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last issue of our newsletter,
In th el talked about some of the
major distinctions between
the language contained in the California Code of Civil
Procedure — the “CCP” — and the
Federal Rules of Civil Procedure
—the “FRCP” - differences that
affect how we are required
to perform our duties as
deposition officers when
reporting cases filed in the
two different venues. The
differences that I pointed
out last time were the more
obvious ones, but I thought it
would be beneficial to follow
up on that article and cover
now some of the less familiar
ways in which the two codes
differ, since these are also
critical and yet possibly
details not known by
“x\ many reporters, and I
\J know these are pieces
of information never
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President’s Message

Toni Pulone, President

taught to us when I was in reporting school a million
years ago.

First, it might be of interest, or concern, to all of us
that the Federal Code does not require thata deposition
be reported stenographically as does the CCP. California
law defers to a stenographic record being made of a
deposition, while it does allow for the court to order or
the parties to agree to another method, but the Federal
law gives the option of selecting the manner of recording
the depo to the party noticing the depo. While it is,
fortunately, the case that Federal depos are commonly
reported by CSRs in California at least, the Federal Code
does allow for the noticing attorney to make that decision
unilaterally, though in a California-venued case, all the
parties would need to agree to the use of an alternate
recording method. T’ll show below the relevant sections
from the CCP and the FRCP for your reference.

2025.330 (b) Unless the parties agree or the court
orders otherwise, the testimony, as well as any
stated objections, shall be taken stenographically.
If taken stenographically, it shall be by a person
certified pursuant to Article 3 (commencing with

cont'd on page 4
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President’s Message

cont'd from page 1
Section 8020) of Chapter 13 of Division 3 of the
Business and Professions Code.

Rule 30 (A) Method Stated in the Notice. The party
who notices the deposition must state in the
notice the method for recording the testimony.
Unless the court orders otherwise, testimony
may be recorded by audio, audiovisual, or
stenographic means. The noticing party bears
the recording costs. Any party may arrange to
transcribe a deposition.

Asecond point of difference between the two codes is
that the FRCP sets a limit on the duration of a deposition,
that being seven hours. Federal Rule 30 (d) (1) reads:
“Unless otherwise stipulated or ordered by the court, a
deposition is limited to 1 day of 7 hours.” The court may
allow for additional time if necessary, but otherwise each
deponent’s examination is to be completed in this seven-
hour time frame, and you may find for this reason that
time-stamping is often requested in Federal-case depos
so that attorneys can be sure that no precious minutes
are lost in recesses or off-the-record discussions that are
needed for the limited testimony time. In our California
CCP, there is no such time limit placed on the length of
a deposition.

Next is a distinction where the CCP sets out some
procedures to be observed when a deposition is being
audio or video taped, and the same procedures aren’t
specifically called for by the FRCP. These required
procedures appear at Section 2025.340, and the one in
particular that’s directed at the depo officer is (j), which
states, “The oath shall be administered to the deponent
on camera or on the audio recording.” While the Federal
Rule doesn’t so specify, it would probably be wise to make
a habit of always waiting until the video or audio taping
has begun before swearing in the witness in California
or Federal cases to be sure you always comply with this
requirement.

Fourth, the CCP states clearly at 2025.470 that the
reporter may not suspend the taking of testimony without
stipulation of all counsel unless a party or the deponent
demands that the reporter do so in order for that party
or the deponent to move for a protective order. The
FRCP does not specifically state that the reporter cannot
suspend or interrupt the deposition testimony, although
it does state thatif the deponent or a party wishes to move
to terminate the deposition, then the deposition must be
suspended to allow the moving party or deponent the time
necessary to obtain such an order from the court.

The fifth point of distinction between the two codes
is a rather fine one but is still one that should be noted.

As discussed in my last article re the Federal Rules,
the opportunity to review and correct the transcript is
only given to the witness in a Federal depo if review is
requested before the depo is completed, and the reporter
is required to note in the attached certificate page whether
such a review was requested and then must attach any
such corrections/changes made by the deponent. In a
California case, however, while the reporter is instructed
similarly to indicate on the transcript any action taken
by the deponent in terms of reviewing, correcting and
approving, or refusing to approve, the transcript, the
difference here is that if any corrections or changes are
made in person by the deponent, the depo officer is to
notify all the parties in writing of those rather than actually
attach them to the original transcript and certification

page.

Now the next item is a small detail of difference
between the two codes that I would bet most reporters
are unaware of, and I admit that I was certainly unaware
of this until recently. That is that while the CCP sets out
very specific requirements as to the length of time that we
are required to retain our steno notes of depositions — a
minimum of eight years from the date of the depo where
no transcript is produced and at least one year from the
date on which a transcript is produced - the FRCP, on the
other hand, states that the officer must retain the notes
of a depo taken stenographically but sets no time limit on
that retention, so essentially we are required to keep the
steno notes of a Federal depo indefinitely.

And the last but not least of the points of distinction
I’d like to make here is that the Federal law directs that
a depo officer must furnish a copy of a transcript to any
party or the deponent, when paid reasonable charges,
but there’s no mention or allowance at all in the FRCP
for the provision of a transcript to a non-party, should
one request a copy. The California CCP, though, as we’ve
discussed a number of times here in our newsletter, sets
out a very specific procedure for the depo officer to
follow upon receiving a copy request from a non-party,
and just to be sure that you have that section of the CCP
conveniently available for your referral, I will attach that
code language, Section 2025.570 (a) through (d), for you
below. Please note and remember, of course, that this
procedure only applies to transcripts taken on or after
January 1 of 1998.

2025.570. (a) Notwithstanding subdivision (b) of
Section 2025.320, unless the court issues an order
to the contrary, a copy of the transcript of the
deposition testimony made by, or at the direction
of, any party, or an audio or video recording of
the deposition testimony, if still in the possession
of the deposition officer, shall be made available

cont'd on page 5
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President’s Message
cont'd from page 4

by the deposition officer to any person requesting
a copy, on payment of a reasonable charge set by
the deposition officer.

(b) If a copy is requested from the deposition
officer, the deposition officer shall mail a notice
to all parties attending the deposition and to the
deponent at the deponent’s last known address
advising them of all of the following:
(1) The copy is being sought.
(2) The name of the person requesting the
copy.
(3) The right to seek a protective order
under Section 2025.420.

everyone. Well, the NCRA
e O convention in Anaheim
,was exciting, with DRA’s

proposed by-laws amendmént passing. A lot of people at
DRA worked very hard in drafting the proposed language.
Special kudos go to Holly Moose for her dedication
to the passage of the amendment. I was moved by the
impassioned speakers in favor of the amendment and
somewhat puzzled at the naysayers. NCRA seems to be a
very professionally run organization, and I am proud to
be a part of it. Everything seemed to go very smoothly.
I was especially impressed with the incoming president,
Karen Yates, who obviously feels very honored with her new
position. The Saturday night party was a blast, with NCRA
bringing in a special Motown-type band from Las Vegas.
Allin all, I had a lot of fun, staying up late talking to other
reporters, getting about six hours of sleep a night.

The DRA booth was set up very professionally, and
once again we had a Wii for raffling. We had a lot of
people stop by the booth. I was happy to see so many
students showing interest in DRA and what we can do
for them.

As far as technology, there are many new products
coming our way, from video synching to document
depositories to futuristic new writers. I look forward to
having the next edition of the newsletter showcasing some

Wendy’s World

Wendy Corcoran, Newsletter Editor

(c) If a protective order is not served on the
deposition officer within 30 days of the mailing
of the notice, the deposition officer shall make
the copy available to the person requesting the

copy.

(d) This section shall apply only to recorded
testimony taken at depositions occurring on or
after January 1, 1998.

aw

of these new technologies.
Hopefully, we will have
many of the vendors
at our February 2009
convention.

As far as my Maui connection, I was recently there.
Funny thing, for paradise, they have a shortage of court
reporters at the courthouse on both Maui and Honolulu.
NCRA seemed concerned about losing membership, but
Hawaii seems to be in great need of new reporters. All it
takes is an RPR and a brief 60-question written test.

I am highlighting DRA’s mentor/mentee program
in this edition, as we are having good feedback on the
program. Thank you, Cassandra, for putting it together. I
myself have become a mentor, and I find it very rewarding.
I encourage anyone who is sitting on the fence to fill out
the application included in this newsletter and become a
part of this great program.

I'hope everyone can make it to the upcoming seminars
on Saturday, and I look forward to seeing you all at the
2009 convention!

aw
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John Zandonella passed away on June 2, 2008,
after a year-long, hard-fought battle with lung cancer.
He was preceded in death by the passing of his
beloved wife, Fosca, who helped John run Zandonella
Reporting Service in Concord, California, and was so
friendly and gracious at many reporting conventions
and seminars. John was dedicated to his businesses,
which also included Zandonella’s Italian Restaurant,
and his family: four children (Louie, Michael, Patty and
Anna); ten grandchildren and four great-grandchildren.
He received a Bachelor of Arts degree from Armstrong
College, served in the Korean War. and then attended
court reporting school in San Francisco. John was very
active in his local community, having been a member
of the Rotary Club, Chamber of Commerce, and also
was President of the Concord American Little League
for 5 years. He enjoyed caring for his beautiful Koi fish,
maintaining his garden, and photography in his “spare”
time away from the office.

John’s legacy to the reporting community in California
is unparalleled. John worked in the Concord Court
System, was past President of CCRA, and a proud

whether to break off from CCRA and form DRA, J
gave his unwavering verbal and financial suppo
it is today: a vibrant, powerful force for

IN MEMORIAM

JOHN ZANDONELLA

**On a personal note, | want all reporters to know tha

Founding Member of DRA. He exemplified the qualities
of integrity, commitment, dedication, unselfishness, and
generosity in every situation. When John felt something
was happening that negatively affected court reporters in
California, he immediately took the lead and supported
reporters, both official and freelance. John’s handshake
was his word, which is a rarity in business in general
but more so in the reporting industry, so his words and
actions carried great weight toward improving the lives of
all reporters in California. We all owe John and Fosca
and his family, a great debt of gratitude for all they
done for the reporting profession here in Califo

If you would like to donate to a schol
memory of John and Fosca Zandone
be made to the following schools:

St. Agnes School, 3

Integrity, Leadership, Education
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Victory in Anaheim

Holly Moose

9 annual convention
Swas held at the
Anaheim Marriott

the week of July 22-27. At the business meeting on
Thursday, July 24, there were two contested elections and
three bylaws amendments that were put to a vote by the
NCRA membership.

DRA President Toni Pulone gave a terrific opening
presentation of our amendment, which would allow the
opportunity for more than one affiliate association in
states that have ten percent or more of the total NCRA
members. California has 18%, over 500 of whom belong
to DRA. In an effort to gain representation at a national
level for its members, DRA tried twice before to get this
amendment passed, once in 2002 and again in 2003,
unfortunately both times falling short of the two-thirds
vote required for a bylaws change.

However, this time we had an overwhelming majority
of support from fellow NCRA members and state leaders
around the country and from YOU, our loyal DRA
members. A special thanks to Rosalie Kramm, Janice Scott,
Laura Brewer, Lynda Goddard, Kevin Daniel and John
Squires for stepping up to the microphone to speak in
favor of the amendment at the NCRA business meeting.

NCRA did a great job implementing Direct Member
Voting. Within an hour of the close of the meeting, all
eligible members received an email with their password
allowing them access to the secure website. There were
computers conveniently located on-site at the convention
and plenty of NCRA staff on hand to facilitate the process.
It went without a glitch. The energy was palpable while
we waited for the results, which came at 12:23 that night,
when we learned that the amendment had passed by 72%
of the vote!!

We appreciate all of you who took the time to vote
online from wherever you were! This is a big victory. There
now exists the opportunity to be offered affiliate status by
NCRA, where previously the bylaws prevented it.

DRA voices out! Top to bottom:

Toni Pulone, Laura Brewer, Kevin Daniel, Lynda Goddard cont'd on page 8
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Victory in Anaheim
cont'd from page 7

The rest of the convention was a tremendous success as
well. Wednesday night, DRA officers and board members
got a chance to mingle with the other state leaders at the
NCSA reception. Thursday night was the NCRA opening
reception, which was a big hit. DRA’s booth in the exhibit
hall had a steady stream of reporters stopping by to chat,
to join DRA, to buy tickets and play the Wii, our raffle
prize. We are pleased to announce the lucky winner, Laura
Iwai, a recent graduate of the Downey Adult School court
reporting program, who took the CSR just that morning!
We wish her luck.

Laura Brewer,
Speed contest
winner

Student member Laura
Iwai, our raffle prize winner

Congratulations also to Laura Brewer, who won first
place in the literary portion of the national speed contest
and third place overall in the realtime competition!

To those of you who were in Anaheim, thank you for
supporting DRA in person. To those of you who weren’t
able to make it, thank you for being there in spirit! This
is a tremendous victory for all of us.

| au

m, Ton o
\(er\?e Toledo, Holly Mo

Rosalie
pulone, L€

John Squires,
Nate Smith,
Leslie Toledo

Below:
Lesia Mervin,
Toni Pulone

cont'd on page 9
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Victory in Anaheim . d
cont'd from page 8 Jan Lopez wins NCRA Altruism awar

COCRA
pooth:
Janice Scott,
Kathy
Helmcamp

Rosalie Kramm
rejoices in our
NCRA bylaw
victory

Stu Simon, Lynda Goddard
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3-11-2008.7

August 11, I sat in my very first electronic shorthand
theory class. Today I am still sitting in court reporting
school. I'know none of you reading this would ever ask but
yes the dreaded question has come up when I find myself
among non-court reporters or court reporting students
—when are you gonna be done? At first, I use to go into
the long explanation that it was almost like getting an
MBA and that worked until the end of year three. Now,
I just smile and say, “I am told I will be done when I am
near perfect.” They usually just look at me and don’t
bring up the subject again.

Therefore, what has it been like these last five years?
Many days I jump out of bed so excited to get a great test
and other days I will go to my computer and hope there
is an email from the instructor saying they are ill and
class has been cancelled. However, in looking back the
learning curve has me most frustrated. Not the learning
curve to pass speeds; it’s the learning curve that I took to
learn how to practice on my own, how to evaluate a test so
I will know what to focus on, and how many days it really
takes to complete school.

Let’s address the days to complete school. I did the
math; the State of California says it is a four-year program.
So in a regular community college that means two 18 week
semesters and 2 six week summer semesters for a total
of 48 weeks, times 5 days a week equals 240 days, times 4
years equals 960 days to complete the program. Now take
those weeks and multiply the number of days your speed
classes are offered — in my case it was during the daytime,
3 days during the 18-week semesters and 2 times during
the summer. That’s only 132 days a year and if I have to
complete 960 days to get done that means 7.27 years if
you don’t miss a day of speed class! How many days have
you skipped this year?

Now let’s look at practicing on your own thing. I use
to ask my instructors, “What should I be practicing on?”
My first year I always got, “everything.” What does that
mean, everything? Since I was new to court reporting I

To Be Assigned

Virginia Kling, CSR# ----*

was very unsure of what that meant so I was so glad when
RASCAL came out to our school to speak to us because
now I had a website to visit. I saw they had seminars and
signed up for the first one. The speakers were great and
when I got the chance to ask them that same practice
question I actually got answers that lead me to something
tangible, tapes, books, magazines. I was also told about
NCRA. I joined that too and found out they had a store
on the website and a section marked Students. Yes, I
bought tapes and books.

So, lastly, how to evaluate a test and how to practice
came in the spring of my fourth year when I decided to
sign up for a Saturday speed class. What was I thinking? I
was thinking nothing else has worked so far so try anything
different. It was the best thing for me. The instructor
showed us how to evaluate our notes — you mean look at
our notes after we grade a test, who does that? It appears
those students who are improving do that. She helped
us with drills to show us how to work on this thing called
hesitation. You get the picture; I hope every school has
an instructor like this and if your school does, take their
class.

What has it been like these last five years? Like
nothing I have ever done before and nothing I will ever
do again. Ithasbeen the best experience. I have learned
so much about me and what I like, what I am like, and
what likes me. I have been fulfilled with knowledge,
friendship, and determination. I have dreamed things I
never even knew were possible. I have talked with people
that make a difference every day, and I have come to love
and know myself better. If this program takes me ten years
to complete it will have been the best ten years ever.

aw

* CSR Number to be assigned
when | take and pass the exam!
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sometimes difficult to convey in words
I t 1SWhat I have witnessed the past couple

months with the way your board and
you, the member, have approached the important issues
facing the reporting field today. The passion and degree
of professionalism being portrayed throughout the debates,
proceedings and yes, sometimes loud discussions regarding
important situations faced daily by you continue to prove
the importance of belonging to an organization like DRA.
This board has been consistent in their actions to continue
looking for ways to better the profession and keep it a
workable and profitable career choice. This becomes
immeasurably obvious once you take the time to speak
with one of the members of this board. Any one of these
reporters would do anything within their ability to help a
fellow reporter who may need a little support out in the
field by answering their questions or by just confirming
what they already believe to be the facts. They recognize
the importance of helping a student who may be struggling

: new paperless
DEPOSITION REPORTER

From the Desk of

Vicki Squires, Executive Director

and may just need a little nudge to get them to the next
level in their training. As you know, itis not often you find
an organization with such a large knowledge base an email
or phone call away that is also ready and willing to share
this information without hesitancy.

DRA has had some great developments this year, but
three which we are promoting as benefits to students
and/or new reporters are the new Core Curriculum Classes
(watch for more to come soon), the scholarships we offer,
and the mentor/mentee program. If you would like to
participate as a mentor (we need you!) or if you feel you
could benefit as a mentee, please go to the website for an
application:

www.caldra.org

We are working to become “greener” and one of the
first big steps was our electronically-delivered newsletter.
Some of you have had challenges with this and I apologize
for your frustration. We are working to alleviate this
frustration and believe it will only get better with each
issue! We have been using e-mail as our means to convey
the “latest” happenings in the reporting community. If
you have not been receiving these, please send an e-mail
update through the website’s “Contact Us” link or send
an e-mail to:

cal_dra@yahoo.com

Thank you for continuing with your membership.
When you renew your membership or join as a new
member it confirms to us you see how valuable belonging
to DRA is to you and your career. Please take advantage
of the seminars, conventions and educational programs
offered. You won’t believe what you can learn while having
fun with fellow reporters! An organization is only as good
as its members and we have the best! Thank you for your
continued support. Feel free to contact me anytime.

ao
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Dear Depo Diplomat:

T was reporting a depo recently, and right at the end, the two
attorneys were going back and forth about going off the record; so
1 just kept writing. The noticing attorney said he was paying for
the transcript and we should go off the record when he said, and
the other attorney still wanted to put a statement on the record,
so I kept writing, and then the noticing attorney asked me if 1
was still writing and why. Then he left the room, and the other
attorney said his one-sentence statement, and then when he was
done, I stopped writing.

Was I right to do this? If I was, can you send me something
I can carry with me so if this happens again, I can show counsel
why I keep on writing?

Dear Reporter:

Yes, you were right to continue writing at this depo. The
California Code of Civil Procedure (CCP) does specifically
instruct that the reporter is not to stop recording testimony
ata deposition without the stipulation of all parties present
unless and until a party or the deponent requests that the
depo be stopped to allow that party or that deponent to
seek a protective order. So since it appears that that did
not occur in this situation you found yourself in, then it
was appropriate and necessary, and would be in any similar
depo situation, that you continue to stay on the record.
I'll paste below for you CCP 2025.470, the relevant code
section that applies here, so that you can print this and
carry it with you to reference, should you find yourself
faced with this sort of scenario again.

Toni Pulone’s

Depo Diplomat

It does frequently happen that the noticing attorney
is under the impression that since he/she is taking the
depo and, therefore, paying for the original transcript, and
most likely is also the attorney who ordered your reporting
services, that he/she has control over when the reporter
goes on or off the record, but that is not the case. None
of the parties has unilateral control over what should or
should not be included in the record, and going off the
record must be agreed upon by all parties present. So
whenever you're in any doubt about an agreement or
stipulation to go off the record being in effect, and also
assuming that there has been no mention by anyone of
wanting to stop or interrupt the depo in order to seek a
protective order, then the safest course for you to take is
to stay on the record until it becomes clear thatit’s agreed
to by all parties that you should go off the record. You
made the right decision here and handled the situation
just as the Code requires.

2025.470. The deposition officer may not suspend
the taking of testimony without the stipulation of
all parties present unless any party attending the
deposition, including the deponent, demands
that the deposition officer suspend taking the
testimony to enable that party or deponent
to move for a protective order under Section
2025.420 on the ground that the examination is
being conducted in bad faith or in a manner that
unreasonably annoys, embarrasses, or oppresses
that deponent or party.

aw

PLAN TO ATTEND

DRA's 13" ANNUAL CONVENTION

February 20-22, 2009
FAIRMONT HOTEL, NEWPORT BEACH
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Deadbeat Judgments

service to our members, DRA will PULONE & STROMBERG, INC.
AS acontinue to publish in our newsletter V.

and on our website any final, formal LAW OFFICES OF M. J. GUGLIELMINO
court judgments in connection with court reporting Case No. 4-07-SC-026715, Santa Clara Cnty, CA
services, whether obtained against an attorney, law firm, Judgment date: 02/20/08, $1,295.84 + court costs

courtreporting firm, or any other person or entity. If you
are aware of any judgments within the last two-year time
period, fax us the paperwork or email us the attached
documents or a link to LexisNexis, and we will publish it.
Here are some more . . .

PULONE & STROMBERG, INC.
V.
CRAIG MICHAEL SILMAN, JR.
Case No. 04-07-SC-022825, Santa Clara Cnty, CA

PULONE & STROMBERG, INC. Judgment date: 07/16/07, $1,671.60 + court costs
\2
SPRADLIN & FERGUSON
Case No. 4-07-SC-022074, Santa Clara Cnty, CA (\)

Judgment date: 03/05/07, $2,604.29 + court costs

Calendar of Events

October 4, 2008
DRA Fall Seminar & CCRR exam in Walnut Creek and Valencia

October 4, 2008
DRA Board Meeting in Valencia

October 23, 2008
NCCRA'’s seminar in Sacramento

February 20-22, 2009
DRA Annual Convention at the Fairmont Hotel in Newport Beach

April 17-19, 2009
NCRA'’s Midyear convention at the Sheraton in New Orleans
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cringe when I enter
I alwaj ] S a courthouse and
the bailiffs (trying
to be funny) tell me a story/about the reporter who ran
out of such and such department crying. Ismile my polite
smile and take a deep breath. I'd like to say I've heard
that story only once during my internship prior to taking
the CSR. As a newbie I start to wonder, is work really that
bad? Those of you who have been reporting for a while
would probably want to skip this article. I mean, what do

you need to know about being a newbie? My answer is,
have you forgotten?

Why should it be important to your Well, because
those funny little stories made me think, gee, they aren’t
talking about the reporters who got it all down. The
lasting impression there was a bad one.

That’s why I felt it was important to join a group like
DRA and get a mentor. Iwant to head out to my first job
with enthusiasm, guts, knowledge, and also a backup.
My mentor and I have already discussed taking the RPR,
insurance, start-up needs, retirement savings, software,
professional dress and conduct. I know a mentor does
not harness the power to inject superior qualities, but I
think a seasoned reporter can advise you of the numerous
pitfalls, be that last-second phone call when you forget
how to do something, or just be one of the few people
who truly identifies with your woes.

I'really appreciate my mentor and tell him as often as
possible how much I glean from his advice. School is there

In Praise of Mentors

Susana Abeyta

to instruct you how to write and pass the exam. Often
therein lies the misgiving that your new employer has the
time to show you the ropes. Iasked a recent speaker at
my school what kind of training they offer at her place
of work. She replied, “There is no training.”

When you leave school you feel like you’re at the
top of your game. Then you go to your first job and feel
like you’ve just entered the twilight zone of reporting.
They don’t teach you about the spouses that show up
for depositions (and interject their two cents) or the
family member/spectator in court (who stands up and
starts speaking out of turn) and most importantly, how
to report them. Experience teaches you the dos and
don’ts of reporting, but a mentor can teach you the
difference.

If you’ve ever wanted to revisit your professional
beginnings and change something, here is your chance.
No one can say they wouldn’t benefit from some sound
advice from someone who has already been there, done
that. If you care about your profession and its reputation
and hate to hear gossip about the new reporter who got
overwhelmed, become a mentor for a newbie. The last
CSR exam is about to come to a close, and there are
numerous newly-licensed reporters eager to jump in. I
think it behooves the profession as a whole to prevent
the same old mistakes. If you’re lucky, like I am, you get
a good match.

au

People who concentrate on giving good service always get more personal satisfaction
as well as better business.

How can we get better service? One way is by trying to see ourselves as others do.

Patricia Fripp
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Mentor Program for Students & New Reporters

DRA is committed to ensuring that the shorthand reporting profession remains a viable and
integral part of the legal system. To this end, we have designed a Mentor Program that will
meld the enthusiasm of new reporters and students with the maturity of the more seasoned
reporter. New reporters and students going into the freelance field will be matched up with
experienced reporters in the state of California in order to provide them with relevant guidance,
support and encouragement during the beginning stages of their new careers.

Do you need some extra help, personal attention, or have questions regarding reporting? If
so, then sign up for our mentoring program and receive guidance or help from a professional
working court reporter. Working reporters understand what difficulties you face as students
and new reporters. We are willing to volunteer our time to get to know you, praise you for your
achievements and lend encouragement for those tough times when you take the CSR, attend
your first deposition, or are making the switch from being an official to freelance reporter.

Mentoring is a trusting, supporting, positive, intense, confidential, low-risk relationship in which
the partners can try new ways of working together and relating to one another, make mistakes
along the way, gain feedback, accept challenges and learn from each other. A central quality
of mentoring is that it is goal-oriented, nurturing, insightful and supportive. What the mentor
offers is something not contained in textbooks; it is knowledge and guidance that is practical,
and often inspirational and motivational.

Well-mentored individuals feel that they are being looked after, gain confidence in their abilities
and respond accordingly. The result of an effective mentoring process is a self-confident and
competent professional reporter.

In order for the program to be successful, we would request a commitment of four hours a
month for a minimum of one year, which may include communication via e-mail, phone, fax
videoconference, face-to-face meetings, and may include having the student or new reporter
sit in with the mentor for some valuable apprentice hours or work experience.

If you are a current student at the 200-level speed and above or any reporter that wishes to be
mentored, and you are interested in participating, please go to the DRA website (caldra.org),
download the Mentee Application form, fill out the form and fax it to the number below or email
it to the Mentor Program coordinator at: caseydechter@hotmail.com. Once we receive your
application, we will endeavor to make the best match possible for both mentor and mentee.
Thank you.

Deposition Reporters Association of California, Inc.

7172 Regional Street #111 Mentor Program Coordinator
Dublin, CA 94568 Cassandra M. Dechter
Phone 888-867-2074/Fax 925-905-2611 caseydechter@hotmail.com
Email: Cal_dra@yahoo.com/Website: caldra.org Phone (949) 233-0606
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Mentee Application

(Please type or print neatly)

Name: Email:
Home Address:
(street) (City) (State) (Zip)
Home Phone: Cell Phone:
STUDENTS
Name of School: Start Date:
Theory: Speed Level: How Long at current speed: GPA:

Passed Qualifiers? Yes  No  (check)
Have you completed your apprentice hours? Yes ~ No_ (check)

Have you taken the CSR? Yes No  (check) Ifyes, how many times?  Expected Grad. Date:
NEW REPORTERS

CSR Pass Date: No. of months working: Agency Name:

The DRA Mentoring Program is a wonderful opportunity for students and new reporters to develop their professional
skills outside of the classroom through the guidance of a professional in the reporting community. Please read the
expectations below to determine if you will be able to make the necessary commitments to ensure the success of the
mentoring program.

Program Requirements:

1 Must be a student at or above 200-level speed or a new reporter who wishes to be mentored.
Must maintain regular contact with your mentor via phone, email, and/or in-person meetings.
Must complete the monthly reports and the program evaluation at the end of the year.
Must be a member of the DRA and remain a member while you are in the mentor program.
Contact the DRA Mentor Program coordinator and your mentor immediately if circumstances require
you to stop participating in the program or if your mentor is not fulfilling his/her responsibilities.

(G2 SO I \S ]

By completing this form, I am indicating my willingness to participate as a mentee in the DRA Mentor Program. I have read the
above expectations. [ understand my responsibilities as a participant in the program and am able to commit to completing them. |
understand that I will be contacted when I have been matched with a mentor.

Signed: Date:

Integrity, Leadership, Education
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Mentee Guidelines & Expectations

—_

Must be a student at or above 200-level speed or a new reporter within the first year of reporting.

2 Respond to mentor as soon as possible after initial contact.

3 If you do not receive contact from your mentor within 10 days of being notified of the match, contact the Mentor
Program Coordinator.

4  Prior to your first meeting with your mentor, prepare a list of things that you would like to achieve through your

mentoring relationship and share these goals with your mentor.

Must complete the monthly reports and the program evaluation at the end of the year.

Demonstrate enthusiasm for mentee role and exemplify positive professional ethics and behavior.

7 Maintain regular contact with your mentor at least once a month. Mentor and mentee should agree upon the
frequency of contacts, the duration of these contacts and the parameters of the relationship itself. Meetings may
be in person or via other forms of communication, such as telephone or email. Consider establishing a scheduled
time for meetings. Acknowledge the end date for the relationship (one year postcommencement).

8 Attempt to participate in a thoughtful discussion and exchange. Do not be afraid to ask even the most basic or the
toughest questions. No question is “dumb.”

9 Be considerate of the mentor’s schedule. Respect the mentor’s time and answer emails promptly.

10 Be respectful of the mentor’s trust and maintain confidentiality in all matters disclosed by your mentor.

11 Do not let shyness or uncertainty interfere with getting what you need. Try to establish how you think your mentor
can help you, then negotiate this with your mentor from the first meeting on.

12 Try to be focused about your needs for each meeting. While your mentor has considerable resources to share with
you, they also have a tight time schedule.

13 Be sure to inquire about your mentor’s own educational and career choices and life goals.

14 Listen actively to understand. Talk through the situation. Ask clarifying questions.

15 Own the responsibility of setting goals. Focus on practical examples of goal achievement. Make sure there are
tangible outcomes from the meetings.

16 The mentoring relationship is not one-sided. Enter the process with thoughts about how you can help your mentor
give you the best advice.

17 Encourage your mentor to be critical. Be receptive to feedback and take it objectively.

18 The advice given to you by your mentor should be seriously considered, even if your initial reaction is not positive.
Show openness to the wisdom of your mentor. The experience and expertise of your mentor should be acknowledged.
Let your mentor know how you are applying their advice.

19 When venting frustration or concern, do not use profanity, make derogatory remarks, or specify names of people or
entities in any communications.

20 When talking with others, make only positive or neutral comments about your mentor.

21 Be patient and positive in the relationship. Respect the professional boundaries of the relationship.

22 Recognize that not everything your mentor says will be useable immediately.

23 Inform other prospective mentees about the DRA Mentor program.

24 Acknowledge that any views, opinions, guidance, or remarks your mentor may make are personal and may not

reflect the views, opinions, guidance, or remarks of the Deposition Reporters Association or any other professional

associations.

o O1

| understand that my assignment as a mentee is voluntary. If | elect to discontinue my participation in the
program, | agree to promptly email my mentor of this decision, as well as the mentor program coordinator so
that another mentee may be assigned to my mentor. The DRA does not reimburse any expenditure.

Integrity, Leadership, Education
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Mentor-Mentee Activities

What activities can you plan to do with together that will have a positive impact on your mentoring
relationship? Here are just a few ideas to get you started in the right direction:

25 Attend local DRA events together

26 Co-author an article for the DRA newsletter

27 Have mentee sit in on a deposition (with client permission)

28 Ask mentor to share his/her strategies for success

29 Keep a journal to track your progress, record your discussions and agenda

30 Ask mentor to make a list of things he/she would have appreciated knowing as a student or new
reporter.

31 Prepare a brief autobiography that you can share with each other when you meet.

32 Experiment with the process. Find alternatives to meeting in the office. Consider going for a walk
together, sharing lunch, meeting at a coffee shop or attending a special event together.

33 Recommend favorite books and authors to each other.

34 Share reporting resources with each other.

35 Discuss professional client interaction, sit-in protocol, preparation of worksheets/exhibit instructions,
transcript preparation, wardrobe, supplies, CAT software, hardware, insurance needs, accounting
and recordkeeping, professional association memberships, job assignments and calendar protocol,
interviewing tips, and resume preparation.

36 Make a list of ideas for what to talk about in your first meeting. Here are some questions to get you
started:

0 Why you chose this profession

How long you’ve been in the profession

Long- and short-term career development goals

Strengths and weaknesses

What you do to relax

How to find balance between work and family

Ways to improve your professional life

O O0OO0OO0OO0O0

One of the keys to successful living is being able to keep commitments and promises. If you agree to
schedule an activity, schedule time in your planner a day before to finish up work or deal with anything
else that could interfere with your outing.

Set a time and a date for the activity that you choose from above.
Schedule it in your planner. And have fun!
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- - = THIS MESSAGE INCLUDED AT THE REQUEST OF NCRA - - -
YOU CAN SHAPE THE FUTURE OF YOUR PROFESSION

Here's your chance to help lead the Association dedicated o
advancing the court reporting and captioning professions,

MNCRA's Nominating Commitee is secking reporting pro-
tessionals to serve in leadership positions on its Board of Diree-
tors.

THE BENEFITS TO YOU

* A role in advancing your profession

* Exposure to a new world of professional and personal con-
tacts

* The chance o exchange ideas and perspectives with other
innovative thinkers in the reporting communiry

* The chance to strengthen your professional résumé or cur-
riculum vitae

THE QUALIFICATIONS YOU BRING

* Demonstrated commitment o NCRA and the reporting
community

= The ability to share vour time and energy for the benefit of
the profession

= Willingness to be accessible o the members

= The ability to weigh all sides of an issue objectvely

* Expericnce with committee work

WHO I5 ELIGIBLE FOR ELECTIVE OFFICE

Article 11, Section 9 (¢) of the NCRA Constitution and By-
laws stares, “Only Registered Members shall be eligible to hold
an clecuve office of the Association.”

SERVICE AS AN OFFICER (EXECUTIVE COMMITTEE OF THE
BEOARD OF DIRECTORS)

These positions, as a rule, are filled by those who have served
or are currently serving on the NCRA Board. Since NCRA has
a membership of 24,000 and a budger of nearly 549 million, you
can understand that service as a director is essential in order
tor the candidate to understand and fulfill the duties that come
with such responsible positions.

WHO MAY RECOMMEND CANDIDATES

Only voting members of NCRA may submit individuals
for candidacy. These include Registered, Participating, Retired
Lifetime, and Honorary Members who have been verbatim
stenographic reporters.

When recommending yoursell or another for a directorship,
remember that some of the criteria the Nominating Commit-
e looks for are:

* Dedication and commitment to the profession
* Good team player

* Excellent communications skills

* Oustanding reputation and character

= Strong leadership

Board service is uncompensated and requires significant
time commitments. Most expenses involved in Board service
are reimbursable,

Mow's your chance! If you are interested in serving or know
someone who would make a great Board member, submit the
Declaration of Candidacy/Candidate Recommendation form
today!

THE ELECTION PROCESS

As provided in the Consutution and Bylaws, the Nominat-
ing Committee will meet at least 90 days prior to the August
2009 Washington, D.C. Convention to draw up a slate of nomi-
nees for the following offices of the Association to be elected ar
the Annual Members Business Meeting;
* President-Elect
* Vice President
= Sceretary-Treasurer
= Three Directors (three-year terms)

MEMEBERS OF THE 2008-2009 NOMINATING COMMITTEE

Chair: Kathy DiLorcnzo, RDR, CRR, CBC
Members:  Dolores (Dee) Douber, RPR
Lillian Freiler, RMR
Cassy Russell, RPR, CRR, CCP
Christine Willewe, RPR
Aleernare:  Mary Jones, RDR

cont'd on page 20
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Shape the Future
cont'd from page 19

TERMS OF OFFICE

Mo elected officer shall serve for more than one full wrm in
the same office except the Sceretary-Treasurer, who may serve
fior no more than three consecutive terms. Directors may only
be re-clected if at least one year has elapsed since the end of
their prior term.

DIRECTORS WITH TERMS EXPIRING IN 2009

William 8. Greenley, RDR, Petaluma, Calift

Richard Greenspan, FAPR, BMR, CRR, Palm Beach Gardens,
Fla.

Teresa A, Kordick, FAPR, RDR, CRR, CBC, CCE CRI, CPE,
I)L‘.‘i Ml :|II ncs, Ii LA |

Secretary-Treasurer R. Douglas Friend is cligible for renom-
ination as Secretary-Treasurer during 2009-2000. All current
Board members, including those directors whose terms expire
in 2008, are eligible for clection to higher office.

DECLARE YOUR CANDIDACY OR RECOMMEND A CANDIDATE

Take this opportunity to make a difference in the future of
reportng, Declare your candidacy or send the names of your
recommended candidates o Nominaung Committee Chair
Kathy DiLorenzo, RDR, CRR, CBC, ¢/o NCRA headquarters,
postmarked no later than November 21, 2008,

Contact Laura Butler for further mformation at 800-272-
6272

DECLARATION OF CANDIDACY/CANDIDATE
RECOMMENDATION FORM
Tox: Kathy DiLorenzo, RDR, CRR, CBC, Chair
MNCRA Mommmating Commuittee
#5224 Old Courthouse Road
Vienna, VA 22182-3808
FAX T03-5356-6241

Print or type your own name and address below

Membership 1D No.

May the Nominating Comumittee contact you by phone if fur-
ther informatcion is needed?
J Yes 2 No

Home Oifice

O I am declaring my candidacy for the office of

O 1 am recommending the following individual for the office
of

Mame

Address

Ciry/Stare/Zip

Describe your qualifications to serve on the Board of Directors
or cxplain why you support the recommended individual for
service (attach addinonal pages as necessary):

Signed

Date

Copies of this form or your own personal stationay may be
used to submit additional recommendations. Recommenda-
tions close Movember 21, 2008,

NCRA's 2008-2009 Board of Directors. Back row (I-r).

Front row {I-r); Kathy Dilorenzo, Melanie Humphrey-Sonntag,
Karen Yates, Suelynn Margan, Doug Friend.

Second row (I-r): Adam Miller, Rick Greenspan, Kimi George, Teresa
Kordick, Shirley Ann Hall, Tammie Shedd, Tami Smith, Judy Lehman,
Bill Greenley, Mark Golden.
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@ 5p.m.doctordepo
Routine:sm
over, no problem.
I plug the address into my GPS, and off I go. Expecting
to be routed to the medical offices in the downtown
area, I am surprised instead to find myself climbing
up a windy, narrow road through the hills. Twenty
minutes later, I’'m beginning to worry that I haven’t left
myself enough time. Just then, right on cue, a “closed
to through traffic” sign appears in the middle of the
road. Hmmm. I'm at the 400 block, and I only need to
get to the 700 block. Surely this sign doesn’t apply to
ME. Ipress on. Moments later, I round the corner and
encounter a parked bulldozer completely blocking the
road, no room to go around or to turn around. I have
no choice but to back up, hugging the cliff on my right
side to avoid the sheer drop-off on my left.

Safely facing forward again, I call the doctor and
explain my predicament. He indicates mild surprise, not
at the road being closed, but at it being closed before 5
p-m. Apparently this is a local tradition. Pity he didn’t
mention the possibility earlier. He redirects me via an
equally circuitous alternate route.

Turns out this little soiree is at the doctor’s house. |
am the first to arrive, at 4:50 p.m. Fortunately, I had left
myself plenty of time. Unfortunately, the attorneys had
not. Surprised? Nor am L. Isetup at the kitchen table
and wait. And wait. Finally they arrive, and after much
discussion about the mishap, we start the depo.

Presently, a very large, fragrant dog pads into the
room. He slurps loudly from his bowl, inspects my
belongings, dripping water all over them, and then places

Just When You Think . ..

Holly Moose

his wet chin on my forearm. Ikeep writing. He is in dire
need of a bath, and I’'m hoping he’ll go away. Out of the
corner of my eye, I notice the cat preparing to settle into
my open steno case, despite its recent doggie drenching.
Thankfully, the doctor’s wife comes in and calls to the
dog. Duffyignores her. He can see how much fun we’re
having discussing serosanguineous aspirates, and he’ll
be darned if he’s going to miss out. I'm wondering if I
have any nose plugs in my steno case and whether I’ll be
able to retrieve them from underneath the cat, whom it
appears is quite comfortably situated at this point.

Steadfastly ignoring the loud stage whispers to exit
left, Dufty is finally lured away with the promise of a walk
and a treat. Whew, I feel like I can now breathe again.
However, all too soon, he appears at the patio door,
which has been left standing open for his convenience.
It seems I have planted myself directly in his customary
path to the kitchen and he only knows one route. He
stands there looking at me expectantly. I'm thinking
“Hey, buddy, I can’t really move right now.” Eliciting no
reaction from me, he starts on through. He encounters
my steno machine, backs up and starts through again.
The attorneys and the doctor are oblivious and continue
right on with their discussion. I keep writing. Fortunately,
Dufty figures out how to reroute himself, and my machine
is spared any further wear and tear.

Just when I’'m finding this all very amusing, it’s over.
Sigh. So whatis my point? Relish the unordinary because
things can get awfully boring otherwise! Isn’t this a great
job we have?

aw
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gems are from a book

I h e S e called Disorder in the American
Counrts, and are things people

actually said in court, word for word, taken down and now
published by court reporters who had the torment of

staying calm while these exchanges were actually taking
place.

ATTORNEY: Are you sexually active?
WITNESS: No, I just lie there.

* k k kK

ATTORNEY: What gear were you in at the moment of
the impact?
WITNESS: Gucci sweats and Reeboks.

* k k kK

ATTORNEY: This myasthenia gravis, does it affect your

memory at all?
WITNESS: Yes.

* k k kK

ATTORNEY: And in what ways does it affect your
memory?

WITNESS: I forget.

ATTORNEY: You forget? Can you give us an example of
something you forgot?

* k k kK

ATTORNEY: What was the first thing your husband said
to you that morning?

WITNESS: He said, ‘Where am I, Cathy?’

ATTORNEY: And why did that upset you?

WITNESS: My name is Susan!

* k k kK

ATTORNEY: Do you know if your daughter has ever been
involved in voodoo?

WITNESS: We both do.

ATTORNEY: Voodoo?

WITNESS: We do.

ATTORNEY: You do?

WITNESS: Yes, voodoo.

* k k kK

Legal Logic

ATTORNEY: Now doctor, isn’t it true that when a person
dies in his sleep, he doesn’t know about it until the next
morning?

WITNESS: Did you actually pass the bar exam?

* k k k%

ATTORNEY: The youngest son, the twenty-year-old, how
old is he?
WITNESS: Uh, he’s twenty-one.

* k k k%

ATTORNEY: Were you present when your picture was
taken?
WITNESS: Are you <expletive> me?

* k k k%

ATTORNEY: So the date of conception (of the baby)
was August 8th?

WITNESS: Yes.

ATTORNEY: And what were you doing at that time?
WITNESS: Uh.... I was gettin’ laid!

* k k k%

ATTORNEY: She had three children, right?

WITNESS: Yes.

ATTORNEY: How many were boys?

WITNESS: None.

ATTORNEY: Were there any girls?

WITNESS : Are you <expletive> me? Your Honor, I think
I need a different attorney. Can I get a new attorney?

* k k k%

ATTORNEY: How was your first marriage terminated?
WITNESS: By death.
ATTORNEY: And by whose death was it terminated?
WITNESS: Now whose death do you suppose terminated
it?

* k k k%

ATTORNEY: Can you describe the individual?
WITNESS: He was about medium height and had a
beard.

ATTORNEY: Was this a male or a female?

WITNESS: Guess.

* k k k%

cont'd on page 23

Integrity, Leadership, Education



THE DEPOSITION REPORTER, FaLL 2008, page 23

Legal Logic
cont'd from page 21

ATTORNEY: Is your appearance here this morning
pursuant to a deposition notice which I sent to your
attorney?

WITNESS: No, this is how I dress when I go to work.

* k k k%

ATTORNEY: Doctor, how many of your autopsies have you
performed on dead people?

WITNESS: All my autopsies are performed on dead people.
Would you like to rephrase that?

* k k k%

ATTORNEY: ALL your responses MUST be oral, OK? What
school did you go to?
WITNESS: Oral.

* k k k%

ATTORNEY: Do you recall the time that you examined
the body?

WITNESS: The autopsy started around 8:30 P.M.
ATTORNEY: And Mr. Denton was dead at the time?
WITNESS: No, he was sitting on the table wondering why
I was doing an autopsy on him!

* k k k%

ATTORNEY: Are you qualified to give a urine sample?
WITNESS: Huh...are you qualified to ask that question?

* k k k%

FREELANGE DIRECTORY

SHARON M BEST, CSR 6025
Tel: (805) 644-8404
E-mail: bestrpr@yahoo.com

SANDY CARRANZA, CSR 7062
Tel: (415) 893-1861, Fax: (415) 893-1861
E-mail: sandycarranza@comcast.net
Areas served: San Francisco/East Bay Area, Marin and Sonoma

DEBRA CODIGA, CSR 5647
Tel: (916) 966-3278, Fax: (916) 966-3280
E-mail: deporeporters@sbcglobal.net
Areas served: Greater Sacramento and surrounding areas

And the best for last . . .

ATTORNEY: Doctor, before you performed the autopsy,
did you check for a pulse?

WITNESS: No.

ATTORNEY: Did you check for blood pressure?
WITNESS: No.

ATTORNEY: Did you check for breathing?

WITNESS: No.

ATTORNEY: So, then it is possible that the patient was
alive when you began the autopsy?

WITNESS: No.

ATTORN EY: How can you be so sure, Doctor?
WITNESS: Because his brain was on my desk in a jar.
ATTORNEY: I see, but could the patient have still been
alive, nevertheless?

WITNESS: Yes, it is possible that he could have been alive
and practicing law.

EDITOR’S NOTE:

There is some confusion as to the published source
of these quotations. There are various printed works
containing such passages, the most often referenced (on
the internet) being Disorder in the American Courts (author
unknown). A similar work, titled Disorder in the Court: Great
Fractured Moments in Courtroom History by Charles M Sevilla
is currently offered by Amazon.com. There is also a book
of courtroom quotes and antics called Disorder in the Court!
by Bob Terrell & Marcellus”Buck” Buchanan.

Anyone interested in reading more of this material is
advised to research carefully before purchasing.

DIANE B. HOFFMAN, CSR 5312
Tel: (714) 730-3603, Fax: (714) 730-3603
Areas served: Orange County, Riverside County, Long Beach

KATHERINE LAUSTER, CSR 1894
Tel: (831) 375-0225, Fax: (831) 375-8684
E-mail: klauster@comcast.net
Areas served: San Francisco Bay Area, Monterey Bay Area,
Silicon Valley

BEVERLY NEWMAN, CSR 2872
Tel: (714) 479-4415, Fax: (949) 770-4210
E-mail: bevnewman@aol.com
Areas served: Orange County, Riverside County, Long Beach

KATHERINE WAYNE, CSR 2854
Tel: (707) 677-3742, Fax: (707) 677-3742
E-mail: kiwayne@suddenlink.net
Areas served: Humboldt and Del Norte counties
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DRA 2008 FALL SEMINAR & CCRR EXAM

Two locations for your convenience! Walnut Creek and Valencia

7:30-9:00 a.m.
California Certified Realtime Reporter examination
(.10 ceu)
Registration, warm-up and testing for the CCRR (formerly the CRP).

This is THE benchmark realtime exam for the best test of your true realtime capabilities and is currently
accepted in five counties as qualifying for incentive pay for officials. If you've been thinking about
becoming certified, stop procrastinating and become one of the best!

(7:30-8:30 registration and warm-up; doors close at 8:30)

8:30-9:00 a.m.
Seminar Registration and Coffee
Mingle with friends and get your caffeine buzz while waiting for the learning to begin!

9:00-10:30 a.m.
Windows for Reporters
(.15 ceu)

This segment will teach you to optimize the most commonly used operating system. Windows allows
your computer to work and communicate with other software. Once you learn Windows, learning other
programs is a snap.

Learn how to tweak your sound cards and recording capability, how to move ascii files, create files
and folders. Learn about your recycling bin and why it might be slowing your computer down. Hooking
up for realtime? Learn how to navigate your device manager to check your com ports. Other topics
covered will be toolbars, menu bars, taskbars, disk defragmenting and cleanup and the control panel.

10:45-12:15 p.m.
Word for Windows
(.15 ceu)

Learn to use the word processor PC Magazine ranked as one of the “strongest and most intelligent
programs ever written.” In this hands-on workshop, you'll learn how to add, move, edit and delete
text, move words from one part of your document to another, work on two or more documents
simultaneously, change the size or appearance of text, change margins and tab settings,
automatically center, right align, justify and indent text; run the integrated grammar and spelling
checker; use the thesaurus, and save, retrieve, copy, organize, and print your documents. Word is a
powerful tool that too many reporters dismiss as unnecessary or ignore because they don’t know how
to use it, but after this seminar, you'll wonder why you waited so long!



12:30-1:30 p.m.
Luncheon
Enjoy lunch on us as you relax and visit with your DRA friends.

1:45-3:15 p.m.
A CSR’s Guide to the Best Tech Gadgets
(.15 ceu)

Technology, at its best, is supposed to be user friendly and make your life easier. Learn all about the
best backup systems for reporters, the ideal laptop configuration for optimum audio recording, virus
protection, internet security, digital signatures, wireless cards and more. See the latest, hottest gadgets
that can make your job as a reporter easier and more lucrative. Stop resisting change and learn to love
new technology!

3:30-5:00 p.m.
Serrano v. Coast Court Reporters:
Status of Appeal and What it Means to You
(.15 ceu)

This past spring, the Court of Appeals issued a jaw-dropping ruling in Serrano v. Coast Court Reporters,
and now this explosive case is being appealed to the California Supreme Court. DRA lobbyist Ed
Howard will give you the complete background of this possibly precedent-setting case and the
enormous ramifications it could have in store for all reporters. Then get an update on the status of the
ER threat and the latest on the legislative front. You can’t afford to miss this!

5:00 p.m.
Seminar Adjourned

Stay to the end and get a drink on DRA!

We will give you a drink ticket good for one drink so you can unwind after a hard day’s work.
You deserve it!

Deposition Reporters Association of California, Inc.
7172 Regional Street #111
Dublin, CA 94568
Phone (888) 867-2074 / Fax (925) 905-2611
Email: Cal_dra@yahoo.com/Website: caldra.org
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Eggli Court Reporters
and Videogr ;

 Elizabeth Eggli
CSR No. 6241

DeposiTion REPORTERS

S SuEerLa CHASE

CSR No. 4934
25 Otsego Avenue
San Francisco, CA 94112

415/333-7474 PHONE
415/333-7412 FAX

Sheila@SheilaChaseand Associates.com

REBECCA I. CLEAVES, rer
CALIFORNIA CSR MNO.5758
NEVADA CCR NO. 153

CLEAVES

CA

ASSOCIATES

402 WEST BROADWAY, SUITE 1240
SAN DIEGO, CA 92101

P 619.238.1415 888.238.1415

F 619.238.1416
rebeccacleaves@sbeglobal.net
www.cleavesreporting.com

CERTIFIED SHORTHAND REPORTERS SINCE 1976

Vicki A. Saber, CSR #6212
Owner

Bayside Reporting Company

(310) 787-4095

Direct line (310) 371-9921
Fax (310) 214-1405

email vsaber@aol.com

409 N. Pacific Coast Hwy., #492
Redondo Beach, CA 90277

POTTER HEALTH INSURANCE
AGENCY

Individual & Families,
Group, Medicare, Dental

Phone: 818-952-2920 Fax: 818-952-0634
Call for free review of your insurance plan

bo@potterinternational.net
www.potterinternational.net

/

ABRAMS, MAH & KAHN

REPORTING SERVICE
P——————————

4101 Birch Street«Suite 130
Newport Beach+CA -92660
800/ 622-0226
Fax 949/ 261-6688
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Court Reporters & Conference Rooms

In Walnut Creek Redwood s
Conveniently located right off of Reporting

Highway 680
Easy access and free parking.

Serving Northern California Since 1987
800.368.6833

BEAUTIFUL DEPOSITION SUITES * DEPOSITORY SERVICES
PROFESSIONAL, COURTEOUS AND RELIAEBLE SERVICE

Complex Case Specialists:
Medical, Aviation, Construction.

3554 Round Barn Blvd., Suite 311 RedwoodReporting.com

Deposition and Arbitration Santa Rosa, CA 95403 * 707.526.2708 depos@redwoodreporting.com

Suites Available

Real-Time & Videotaping Services

(800) 261-4814

WWW.prorepsvs.com

COURT REPORTING
SERVICES

& ASSOCIATES

(650) 341-2671 = (415) 421-3870 = (650) 341-2842 (FAX)

* Depositions / Arbitrations / Hearings
= Full Litigation Support / E-Transcripts

PrOfeSSional Reporting serVices : ?:“:i;?;z(;mr 1y Conference Rooms
1600 So. Main Street, Suite 125 ' S '

One Waters Park Drive « Suite 180 « San Mateo, CA 94403

Walnut Creek, CA 94596

PULONE & STROMBERG, INC.

Certified Shorthand Reporters
Serving Northern California Since 1978

o Complimentary Deposition Suites

» Specialists in Technical and Medical Testimony
» Videoconferencing Facilities

* Real Time with Livenote, Caseview or Summation
* Reporting/Capftioning via Internet

» Certified Legal Video Specialists

» Video/Transcript Synch on CD-Rom

* Document Copying and Storage

+ Complete Litigation Support

» Conference Room and Interpreter Scheduling
* Available for U.S. and International Travel

1‘800’2()0‘1252 1550 The Alameda, Suite 150

San Jose, California 95126

Fax 408-280-126G1 andl
depos@pulone.com 303 Potrero Street, Suite 42-203
www.pulone.com Santa Cruz, California 95060

Conference Rooms Throughout the Bay Area and Sacramento

Integrity, Leadership, Education
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Mary Bardellini & Associates
(800) 717-6262

Fax (530) 823-1461

M8
&\

Covering Placer County, Sacramento County, Maui . . .the World!

Mary Bardellini
CSR #2976
195 Cherry Avenue
Auburn, CA 95603
(530) 823-2950

1611 S Street #104
Sacramento, CA 95814
(916) 341-0969

www.bardellini.com

___ECR

EAMES CourT REPORTERS

3727 West Magnolia Boulevard, No. 728
Burbank, CA 91510

§18-559-8778  800-593-2637 Fax818-559-7670

www.eamescourtreporters.com

C ASTANEDA
& Coun

REPOR’I‘ERS

Amber Castaneda
CSR #7640

13106 Nighthawk Court
Chino, California 91710
Email: ambercastaneda@ hotmail.com

(909) 627-459]
Fax (909) 628-8536

DOUCETTE & ASSOCIATES

CERTIFIED DEPOSITION NOTARIES

1219 MARIN STREET
VALLEJO, CALIFORNIA 94590

AREA CODE (707)
554-9970

Behmke

REPORTING & VIDEO SERVICES

‘Certified Shorthand Reporters

Computerized Transcription
Broadcast-Quality Video = CLVS
Realtime Specialists

RemoteRealtime = Internet

Litigation Support « MPEG

Document Imaging

Videoconferencing

Conference Rooms

Mational Coverage

e

800.335.3376  nusitin

v\}fl::: o:udw Sync Teglﬁ::ﬁ:ce
ideo- : chnology
coun Repﬂﬂl“g Qllahty & seﬂrice

SLO County's only resource for broadcast quality face-to-face
communication for depositions, conferences and meetings.

Jeri Cain, CSRs, Inc.

\ A Professional Corporation
MeritReporting™
/ & Video

Earning Your Trust Since 1974
San Luis Obispo - Santa Maria - Santa Barbara

800-549-3376

www.MeritReporting.com
Fax (805) 541-2136

(805) 541-0333
1151 Leff Street
San Luis Obispo, CA 93401

(805) 928-7554
P.0. Box 1871
Santa Maria, CA 93465
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LUDWIG KLEIN

REPORTERS & VIDEO, INC.

Owned & Managed by Court Reporters
Serving Southern California since 1985

Depositions - Arbitrations - Hearings - Court Trials

v/ Realtime Reporting
*Local and Internet
v’ Legal Videography
* DVD, MPEG, Synched MPEG
v’ Interpreter Scheduling
v Worldwide Scheduling
v’ Electronic transcripts
*etranscript and pdf formats
v Electronic exhibits
*pdf and tif formats
v/ Email transcripts
*certified copies, rough drafts
v'Document Repository
v/ Transcripts Electronically Archived
v/ Condensed transcripts/Hyperlinked Word Indices
v Transcription Services
v/Scheduling online or via email
v/ Conference Rooms- Burbank/LLAX/Orange County/Ontario

DRA FOUNDING MEMBERS
One call does it all

800.540.0681

email: lois@ludwigklein.com www.ludwigklein.com

LOS ANGELES * ORANGE * VENTURA * RIVERSIDE * SAN BERNARDINO
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CAROL NYGARD
& ASSOCIATES I
|

DEPOSITION REPORTERS

4180 Truxel Road, Suite 100
Sacramento, CA 95834
(916) 928-8999 « Fax (916) 928-9989
www.SacramentoCourtReporter.com
A full service deposition firm
Specializing in Complex Litigation

Real-Time % Live Note <* Rough Draft ASCII Disks ** Daily Transcripts
Quick Turn-around Delivery % E-Mail Transcripts
Videography with Time Stamping % Interpreters
Complimentary Condensed Transcripts & ASCII disks

Videoconferencing )
5 Free Conference Rooms % 7 Minutes from the Airport o
Free Airport Pick-Up and Return ——

Concierge Service Available

LAST MINUTE EMERGENCIES « COMPETITIVE RATES

Certified interpreters & translators
Unique Court Reporter Confirmations

HANNAH KAUFMAN & ASSOCIATES, INC.

CERTIFIED SHORTHAND REPORTERS

Voice: 415-664-4269 « Fax: 415-664-2811

Toll-Free: 1-877-2HANNAH » 1-877-242-6624 CONT ]NF NTAI

INTERPRETING SERVICES
(800) 201-712T+oll-free

A Full Service Court Reporting Firm
Serving All of Northern California Since 1972

(800} 259-3840 fax
WWW.Cis-inc.com

+ Real-Time Reporting + Daily Expedites if you prefer, order online!
« Condensed/Word Index « E-Transcripts™
«+ Disks/Interpreters/Video + Conference Rooms

Depositions » Arbitrations * Trials » Medicals * Statements
Attorney/client meetings » Translations ® Transcriptions
Professional Reporters, Quality Work, Courteous Staff. Y 88 > f >

Call us for all your court reporting needs.
CORPORATE OFFICE
LOS ANGELES 11 North Tuet Greet  SAN BERNARDINO
(213) 383-8190 ) he (909) 783-4010
SAN DIEGO Orange, CA 92865 LAS VEGAS
(619) 702-7080 (714) 283-9050 (702) 671-0300

OVER 150 LANGUAGES

472 Pacheco Street, San Francisco, CA 94116-1472
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WOOD-€8° RANDALL

Certified Shorthand Reporters

A Professional Corporation

® Three Convenient
Locations to Serve You

* Realtime Reporters

* Nationwide
Networking

e Complimentary
Deposition Suites

SERVING CENTRAL CALIFORNIA
BAKERSFIELD ® VISALIA ® FRESNO

Toll Free: 800.322.4595
Main Office: 423 Truxtun Avenue ® Bakersfield, CA 93301
661.395.1050 = FAX: 661.395.0726

www.bakersfieldcourtreporter.com

ROCKET

Reporting Network

Lee and Leslie Wallach, Partners
Georgina Montoya, Office Manager

Court Reporters

DEPOSITIONS « VIDEOGRAPHY
TRANSCRIPTION « INTERPRETERS

310-202-4211 - Fax:310-202-0433
info@RocketReporting.com
Family Owned, Operated, and Independent * Southern California Base|

3424 Motor Avenue * Suite 100 * Los Angeles, CA 90034

Los Angeles = Beverly Hills * Century City * Encino * Pasadena
San Fernando Valley * San Francisco * San Diego

J|G| Jane GROSSMAN
R|S REPORTING Services

CERTIFIED SHORTHAND REPORTERS

Dedicated to excellence in serving
the greater San Francisco Bay Arca

I Interactive Realtime Reporting

FULL

1 Videotaped Depositions
SERVICE 1 Online T ipt/Exhibi
- nline Transcript/Exhibit
DUV Repository
REPORTING

1 Complimentary
Conference Room Facilities

For Convenient Scheduling:

Telephone: 510.444.4500

Fax: 510.444.3700

Email: reporters@grossmanreporting.com

Web: www.grossmanreporting.com

CERTIFIED COURT REPORTERS
EXCELLENT SER' E 1991
SOUTHERN CA
800.499.7866

NORTHERN CA
B888.368.7866

Accurate & Timely Turnaround
P rompt & Professional Reporters
Latest Technology

Unparalleled Customer Service

- S tatewide Deposition Coverage

ﬁWef_ég_a__ecée Rest
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Case CATalyst’plus SO MUCH MORE!

VSpell-:he:k. definitions in your own words. Create
your own clues for sound-a-likes such as affect/effect,
principal/principle, bouillon/bullion and more!

VHIdden Text Pane displays a brief list of personal notes
that were entered rather than reviewing them one-by-one
through the transcript.

VHnt Spot places an invisible mark in the job to indicate an
item to correct during break or to ask for the proper spelling.

VSend 'em Backup and Send 'em e-mail makes it easy
to send a set of files to your scopist, to your other computer
or to a backup

Look for these and other new Case CAlalyst features at
www.stenograph.com

1. | www.certifiedreportingservices.com
2' - -
OEPDBDO K ; Certified
4, -
5 Reporting
Court Reporting Services : Services
800 - 830 - 8& :: Complex Litigation Specialists
1:’ e 24/7/365 Online Repository
. e Wireless Realtime
i3, * Electronic Transcripts
14, » Hyperlinked Exhibits
15. ¢ Depository Services
16. * Legal Video Services
17. ¢ Deposition Suites
18.
19 Headquarters/Production
) 801 E. 2" St. Suite 102
‘ , . o Benicia, CA 94510
)0 G Street, Suite - \ 2. P 888 747-9674
od’ést%!\ 953,1 \ o4 F 888 747-9675
' 25. | info@certifiedreportingservices.com
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Court Reporting & Videoconference Service
Jillanne Stephenson

CSR #3563 | encourages you to

CLARK REPORTING & VIDEOCONFERENCING D RA

LOSE WEIGHT
NOW

REMINDER
NCRA Board Nominations are Now Open

The NCRA Nominating Committee is actively
seeking the most qualified people to continue
the progressive leadership of the National
Court Reporters Association. Voting members
of NCRA are invited to submit nominations

for officers and directors to be voted on during Remove poun ds of paper
the 2009 Convention next August. Positions to from your CART cart

be chosen are President-Elect; Vice President; ‘
Secretary-Treasurer; and three directors with by using these
terms of three years each. You may submit the Tay T

official form or simply send a letter (or e-mail) 9 reat briefin JPTUSTATHS:
to the Chair of the Nominating Committee, c/o0

Laura Butler at NCRA.

(Ibutler@ncrahg.org)
h B

Verbatim .
COMPUTERIZED REPORTING SERVICE
FO7-575-1819 M B800-634-4311 B Fax 575-B541

Available directly from DRA.

B Conference

Surites Denise Veirs, C5R Mo, 5537
B e TO ORDER
| e kLo T CALL (888) 867-2074

B Key Word
Indexing

Briefs Encountered, $75
Medically Briefed, $85

Integrity, Leadership, Education
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Own Your Own Reporting Firm!

U@F@I’I’@d You won’t work for us; we’ll work for you!

1—@(@ We invite you to become a “Preferred Reporter” and join a
?/e@or W growing network of Northern California independent reporters with
one or multiple clients who profit through partnership.

Do what you do best -- deposition reporting. We handle the
rest, including scheduling, bookkeeping, transcript production and
delivery, billing, collecting invoices and prompt payments to you!

Maintain your own clients and grow your business with the
added benefit of our professional staff behind you to offer the ser-
vices of larger firms:

« 24/7 personalized on-call client & reporter services
» Professional reporters to handle your jobs when you can’t
« Networking to cover out-of-area jobs
+ Conference rooms
= E-transcripts
+ Video Services
+ Dedicated Customer Service Team

Ca Call Today! 1.888.FR.A.DEPO
G 5ta arci
Dgg-‘ﬁ*;;%?a;}ﬁ'dﬂg' glgﬂ,-ges http:/ /www.preferredreporters.com

No c°ntracting KRAMM & ASSOCIATES, INC.
COURT REPORTING & VIDEO
GOLDING COURT REPORTERS Vi

Certified Shorthand Reporters
KRAKM

(800) 556-5404 CERTIFIED REALTIME REPORTERS ON STAFF
COMPLIMENTARY CONFERENCE ROOM -

Full-Service Agency with Experienced Staff NEAR AIRPORT
All Litigation Support Software Available L OILILAST DI YLICTS LG L DL

Serving Southern California Since 1987 800-939-0080

Los Angeles County * Orange County « Riverside County 2224 Third Avenue San Diego, CA 92101
San Bernardino County « San Diego County (619) 239-0080 — Fax (619) 239-0206

www.kramm.com ® kramm@kramm.com

The statements and opinions expressed herein are those of the individual authors and do not necessarily represent the views of The Deposition Reporter or the
association. Likewise, the presence of advertisers, or their identification as members of DRA, does not constitute an endorsement of the products or services featured.
The Deposition Reporter reserves the right to decline to publish any advertisement and/or article submitted. The Deposition Reporter is published at timely intervals
by the Deposition Reporters Association of California, Inc.

Integrity, Leadership, Education



MEMBERSHIP APPLICATION

FAX OR MAIL COMPLETED FORM WITH PAYMENT TO:

Deposition Reporters Association
7172 Regional Street, Dublin, CA 94568
Phone (888) 867-2074 Fax: (925) 905-2611
E-mail: cal_dra @yahoo.com Website: www.caldra.org

Items marked with an asterisk (*) are required to process your application.

*Name *CSR No.
Firm Name DOB

*Mailing Address *City/State/ZIP
Home Phone *Office Phone Fax

E-mail Address

[J List mein DRAS on-line database [] List me in DRA's on-line freelance database (must be a CSR).
O 1aman NCRAmember. NCRA#:

Please indicate the membership status you are applying for after carefully reading the descriptions of each membership category.
For the student and instructor options, please include your school to receive the discounted membership

[0 PROFESSIONAL ($125 per year) Any person whose primary reporting income is derived from the practice of deposition reporting or
eneral reportmgSand who holds a current CSR license issued by the Court Reporters Board of California.
[0 3-YEAR RENEWAL ?$350 - save $25)
[0 ASSOCIATE ($100 per year) Any gerson whose primary reporting income is derived from working as an Official Court Reporter,
who holds a current

. SR license issued by the Court Reporters Board of California; OR an&non-CSR who has passed

the National Court Reporters Association Registered Professional Reporter examination; OR any person wishing to
establish a professional affiliation with DRA to assist in promoting the mission of the Association.

[0 3-YEARRENEWAL  ($275 - save $25)

[J INSTRUCTOR (%25 %er ear) Instructors who are nonreporting CSRs or, if not CSRs, who teach at institutions recognized/certified by
the CRBC. SCHOOL

[0 STUDENT ($25 per year) Any student enrolled in a verbatim shorthand reporting school. SCHOOL

O PAC (Not tax deductible) These are funds used to support the passage or defeat of legislation that has an impact on our

members and for the support of political candidates seeking elective office who share similar points of view on issues
that are important to our membership. PAC AMOUNT:

[0 FRIEND OF DRA (Amount $ ) (tax deductible)

PAYMENT TYPE: CHECK / MC / VISA / AMEX  (add 3.5% for AMEX)

TOTALENCLOSED: $

CARD NUMBER:

EXP. DATE:

CW2: (3 or 4 digit code on the back of card in signature line)

NOTE: Checks returned from the bank for any reason will be assessed a $25 service fee.

A portion of your dues will be used for lobbying activities as defined by the Revenue Reconciliation Act of 1993. For this year’s dues, it is estimated that the percentage
used for such purposes will be 55%. This portion of your dues is not deductible as an ordinary and necessary business expense.



