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ONE, TWO, THREE
STATE ORGANIZATIONS

1996 a group of Certified Shorthand Reporters
Inand deposition reporting firm owners broke

away from the one state reporting organization
existing in California at the time, California Court
Reporters Association, CCRA, and founded the Deposition
Reporters Association of California, DRA. This was not a
group of rebels or malcontents. This was many of the best
our profession has to offer (time has proven that to be true)
and they put their reputations and money on the line to
prove that they were right. This group saw that deposition
reporters were not receiving adequate representation from
CCRA, believed that CCRA and this break-away group did
not share the same philosophies on many issues, including
the issue of contracting, which belief was subsequently
proven to be true when the last opportunity we had to
establish any meaningful anti-contracting legislation in
California was waylayed by some of CCRA’s leaders and
lobbyist.

In 1999 another group of reporting professionals
decided to leave CCRA and start their own organization,
California Official Court Reporters Association, COCRA.
Not having been present or privy to the reasons for that
split, I will not speculate as to the reasons why except to state
that once again some very talented people decided that
they felt something was wrong with either the leadership,
the philosophies or the chosen direction of CCRA, maybe
all of the above.

So now California is the only state, to my knowledge,
that has three state organizations representing the
stenographic reporters, of course not including hearing
reporters.

I am often asked (without exception by reporters
who have no idea of the background or the philosophical
differences that exist between the organizations) why we
have three state reporting organizations in California.
My response has always been to educate the inquirer on
an individual basis as to the history, as to the benefits, as
to the philosophical differences that exist. However, now
that CCRA has actually made it a part of their mission
statement that we return to having only one state reporting
organization, thereby presumably dismantling DRA and
COCRA, I feel compelled to address this in a broader
forum.

President’s Message

John Squires, CSR

Letme also add that your organization, DRA, is thriving,
something to boast about in this economy. As examples
of the difficulties some state organizations are facing, the
Arizona state reporting association is presently conducting a
raffle in hopes of being able to retain a lobbyist this coming
year and I am constantly reading on the national forums
about other state organizations on the brink of financial
disaster, state organizations asking for advice as to how to
bolster membership numbers. Please be assured that is
not the case with DRA. We are doing very well financially
and with our membership numbers, which I take as a vote
of confidence by our members that they approve of our
programs, our philosophies, our goals.

DRA has been informed on numerous occasions by our
lobbyist and by legislators themselves how impressive it is
to have more than one lobbyist present representing the
diverse interests of the reporting profession. We happen to
have the best lobbyist in the country for our profession and
we are not interested in letting him go. I suppose it is a bit
self-serving, but the same is true of our executive director.
I realize those of you who are not involved in leadership
may not have the opportunity to see them in action, to
interact on a frequent basis, but just ask one of DRA’s leaders
what they think of our lobbyist and our executive director.
These are people who could be performing their jobs on
a national level. We are extremely fortunate to have them
working for DRA.

DRA has certain standards that must be met and
maintained in order to be a member. What would happen
to that principle if there were only one state organization?
Would we have to abandon the principle or would the new
organization have to expel certain members? Would you
want someone who engages in contracting or gift giving
having the potential to become an officer or director, a
spokesperson for your organization?

There certainly exists a difference of opinion between
CCRA and DRA as to whether we have effective anti-
contracting language in place in California. I would never
express the belief to anyone that we do have effective anti-
contracting language and I think all of you DRA members
reading this article would agree with me. I have to say I
literally cringe every time I hear a leader from California
assert we have such language.

contd on page 3
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It has been my observation that DRA and CCRA have
entirely different approaches to any type of crisis that may
arise. I'm sure you have noticed that in such circumstances
it is not DRA’s practice to immediately ask you for more
money. We are fortunate enough to have such loyal
members, such active members, such giving members that
we rarely find that tact necessary.

There are actually too many philosophical differences
to go into for the space allowed, ranging from who we see as
our heroes and therefore worthy of our awards, to support
of DRA gaining full affiliation with NCRA, to support for
California’s own realtime test. With all these fundamental
differences, how in the world could we coexist in one
organization? The answer is we couldn’t, we didn’t, and
hence part of the reason for the dichotomy. A while back a
president of CCRA wrote in an article that she knew CCRA
was the best state organization because she had belonged
to both DRA and CCRA and therefore was in a position
to say which organization was best. With all due respect,
I disagree. That is tantamount to my saying I've lived in
Sacramento, I now live in San Ramon, I like San Ramon

better, so it is the better city. No, it’s not; it’s just a better
fit for me. I happen to know the author of that statement
and I feel confident that CCRA is a better fit for her and
I’'m happy she found the best fit, just as I did when I quit
CCRA and joined DRA. However, she makes my point very
well; these are not two similar organizations pulling the
oars in unison, sharing the same goals and philosophies.
Major differences exist, differences worthy of exploring to
see which organization is a better fit for you.

To return to the original question, why do we need
three reporting organizations in California, well, in my
opinion we don’t. Some are fine with the status quo, the
three state organizations. Some believe we should have
one organization, regardless of our differences, regardless
of the successes of DRA and COCRA. Personally, I believe
there should be two organizations, one for official
reporters, one for deposition reporters. Oh, and maybe
another organization or coalition for contractors, gift
givers and ethics violators.

1OFPSIUIREAOUNO M UA T END
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1. Wipe out nearly your entire NCRA CEU obligation in one super-fine weekend with 2.25 CEUs.

2. Your 17-year-old steno machine and 14-pound laptop are making strange grinding noises, and
it’s time to check out the latest offerings from the leading suppliers.

3. You will be mad at yourself for a month if you miss NY Times best-selling author and former FBI

profiler John Douglas speak.

4. Webstreaming realtime is giving you fits, and you want to master the beast.

5. You need to expand your prospects by networking with like-minded agency owners and fellow
reporters who can refer you quality deposition work.

6. You’ve hit rock bottom and want to finally cut the cords on realtime and learn how to do it

wirelessly.

7. You want to learn what all the fuss is about on social networking sites like Facebook, Twitter
and LinkedIn from an actual expert and not your 12-year-old.

8. It takes you seven steps to make an ASCI! file in your CAT software - you just know there’s got

to be a better way.

9. You think the Code of Civil Procedure is an etiquette guide.

10. You get your best steno briefs from fellow reporters while hanging out in the hotel bar.

_
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A USER’S REVIEW
by Mary Ann Payonk, RDR-CRR,
California CSR No. 13431

MaryAnnRDR @earthlink.net

. past summer brought the
IS NCRA national convention to
Washington, D.C. The most

exciting part of attending any convention for me is visiting
the vendor area. I’d heard a few things about a new writer
coming on the scene, and I was curious. Reading online
comments, buzz about this new writer, I became more
than curious. Following all my usual forums and message
boards, I noted all the positive comments out there about
this new writer, and mere curiosity changed to great
anticipation about this new writer called the Diamante.

Did I need a new machine? Absolutely not. I was
perfectly happy with what I was currently using, double-
shimmed writers with the short stroke and light touch I
prefer. I’d spent many years perfecting my realtime writing
on the same type steno machine I'd used in college, and
these machines were perfectly adequate. However, seeing
all those new-style machines on the horizon made me worry
that this dog may have to learn some new tricks. And yes,
I'admit, I'd been lured to try a few of the unique and very
different writers coming on the scene. But, having written
on basically the same writer keyboard my entire reporting
career, I should have known better!

Before I go further, let me mention that 'm avery w -

hard sell. If something doesn’t suit me . . . if it’s not
exactly right . . . I'll say it’s not right. If something 45
isn’t as promised, I won’t follow the pack and force
myself to be happy with it. So when I walked into
the vendor area at the convention, I was expecting
something wonderful, and I was cautiously optimistic.
But I wasn’t going to say this new writer was golden if,
in fact, it wasn’t. That wouldn’t be fair to reporters who
might choose to purchase a writer based on the candid
comments of others.

Entering the vendor area, I walked straight to the
Stenograph booth, where the Diamante was prominently

Stenograph’s Diamante

displayed. There were several machines set up for a hands-
on experience, and of course several sales representatives
milling about. I wanted no contact with any sales person!
I'was there to try out the machine on my own with no one
hovering over me extolling the virtues of the writer. 1
choose my writers by touch alone, so I waved them off and
sat down at the machine.

My first thought when I sat down was, “How beautiful!”
It’s got a sleek look, including a beautiful display screen.
Even though I write realtime every day with my laptop
screen right in front of me, the Diamante display is
large and clear, with a crisp font that’s easy to read, and
customizable! Next, I put hands on the machine, and my
thought was, “How light!” The machine weighs just 4.5
pounds, a plus for any of us who’ve carried much heavier
machines around for years.

Now, a few reporters have sat down with the Diamante,
experienced the light weight, and come away with the
feeling that the machine is, quote, flimsy. That is NoT my
experience atall! I don’t believe we should ever cut corners
or scrimp on the tools of our trade, those things that make
our jobs easier and our work product better. This machine
is not cheap or flimsy. Calling it “a lightweight” is no
reflection of the true power of the Diamante. The change
in my writing, the ease of
writing with the number
bar, and the lessening
of wear and tear
on my body has
been dramatic

contd on page 5
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Stenograph’s Diamante - cont'd from page 4

and noticeable. Pre-Diamante, I sometimes felt like I'd
been pushing bricks uphill all day long. What a difference
this writer has made! It’s not that I ever lost my love of
reporting . . . but I truly can’t contain my excitement! I
look forward to writing every day with the Diamante.

Even though there are “only” two adjustments . . . one
for tension, one for depth of stroke . . . I've never wished
for another setting, nor do I feel there is any need to have
individual key adjustments. Somehow, through testing and
development of the Diamante, this machine “just knows.”
I started out writing on the Diamante with the settings
set about in the middle, but after just three months, I
have both the tension adjustment and the stroke depth
set to the very lowest setting. Writing on the Diamante,
I'm impressed with the stacking strokes I'm NOT having
any longer. Seeing the same stacking strokes over and
over, I was willing to blame operator error for those . . .
but no more! I've experienced none of the split-stroke
phenomenon, nor has the machine locked up, ever.

So who might benefit from the Diamante? Well,
you know who you are. You’re a reporter who’s keen on
keeping up with technology. You're a reporter who’s tired
of going out the door every day to the same old, same old
assignments, and you want to get excited about reporting

—

again. Maybe you’ve decided you’re going to set your
sights on realtime in a big and impressive way, and you’re
going to clean up all your conflicts, taking a hard look
at the “why” behind those stacking strokes that might be
holding you back from offering realtime for pay. The best
thing we can do to keep our profession alive is for each of
us to get better . . . get better at what we do, work from a
well-iinformed knowledge base, and use the best and most
cutting-edge equipment available.

I'walked into the convention this summer looking for
a new writer. I bought the Diamante because it was love at
first touch! In the weeks after that, I'’ve come to realize that
I got so very much more than just “a new writer.” I got the
best writer I’'ve put my hands on in 30 years. The writer
is made by Stenograph, the same company that’s made
every writer I've ever used. There are bells and whistles
that come with the Diamante, including a loaner if it ever
needs service. I understand that if I ever have to send the
machine in, that loaner machine would be a Mira. But I
can’t bear the thought of being without my Diamante for
even one day. I'm ready to have a Diamante for each hand!

au
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WELCOME TO THESE VERY SMART NEW MEMBERS WHO SPENT
THEIR MONEY WISELY ON SUPPORTING THEIR PROFESSION

Shahrzad Dargahi * Clay Frazier, CSR ¢ Pat Jensen ¢
Paula Kosmicki ¢ Liz Kozakowski ® Debra Olivas °
Patricia Rosinski * Traci M. Steele

fl ERONVIBAENVIOUA RSO
REPURIERS

|[PRIORIDRATCONVENTIONJICONMMENTIS)

“Loved, loved, loved the choice of seminars. Only sorry there
were so many fabulous choices and not enough time or energy to
attend all | would have liked.”

“Thought this was the best convention I’'ve attended ever (over
30 years as a reporter). You are a class act and very organized
and professional. Your topics were great. Love the Depo Diplomat

sessions!”

“I’m a new reporter and want to learn as much as possible
about the job responsibilities, opportunities, and helpful hints.
This was a great opportunity to do so.”

“So many great seminars at this convention!”

“Hard to improve on this one.”

CANYOU IREALLY BAFFORD UNOTATO GO
[OJOURE2U 1 UICONYVENTION ¢
_—
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re:

FULL TRANSCRIPT PAGE
CHARGE FOR WORD
INDEX PAGES

® uncommon for court reporters to
I t 1 be sued for their business practices,
so the filing of at least five lawsuits
in 2009 regarding the same billing practice should be of
greatinterest to all professionals involved in the reporting
industry. Each state has varying statutes to protect the
consumers of our services, and the lawsuits filed recently
all contain allegations of unfair and deceptive business
practices and unjust enrichment by certain court reporting
agencies. All of the lawsuits contain the factual allegation
that a full transcript page rate was charged for each page
of a computer-generated Word Index.

The litigation upon which this article is based consists
of three lawsuits filed against Esquire Deposition Services, LLC,
a Hobart West Company aka Esquire, and Alexander Gallo
Company; one lawsuit filed against Veritext Corp., and one
lawsuit filed against U.S. Legal Support, Inc. and Klein, Bury,
Reif, Applebaum & Associates, Inc. d/b/a U.S. Legal Support.
Other lawsuits may, in fact, be in existence regarding the
same issue. The lawsuits are filed in four different venues:
California State Court (removed to U.S. District Court,
Central District of California); United States District
Court, Northern District of Ohio, Eastern Division; United
State District Court, Southern District of Florida, Miami
Division; and The Circuit Court of Cook County, Illinois,
County Department-Chancery Division. Copies of any or
all of the complaints in these lawsuits may be obtained by

emailing editor@caldra.org.

A Word Index is, as recited in one of the suits:
“A listing of words appearing in the transcript and a
designation of the place in the transcript where the words
appear. The index does not involve the transcription of
testimony.” Each lawsuit states as a factual allegation that
the customary billing practices consist of an appearance
fee, a page rate, a cost for exhibits and a flat fee for both
a Condensed Transcript and Word Index.

Lawsuits Filed

The deceptive and unfair billing practice allegation is
stated in one of the suits as follows:

“It is ‘unfair’ or ‘deceptive’ practice . . . for
any person or business to (a) knowlingly and
intentionally charge a fee for the computer-
generated index based on it being a part of the
‘transcript’ when it is not with the intent that
consumers rely upon such misrepresentations,
(b) fail to disclose that it charges its per page
transcription fee for each page of the index,
with the intent that consumers rely upon such
concealment or omission, (c) charge, pursuant
to a standard rate sheet, a flat fee for the word
index together with a mini-transcript, and/or
(d) unreasonably overprices its charge for pages
of an index to a transcript. The potential harm
that consumers will unknowingly pay inflated rates
for the production of the index to the transcript
violates public policy and outweighs any utility or
countervailing benefits of having such a billing
practice. The resulting injury is substantial, is
not outweighed by any countervailing benefits
to consumers or to competition, and is not an
injury the consumers themselves could reasonably
have avoided. Moreover, the practice is immoral,
unethical, oppressive, and unscrupulous.”

The unjust enrichment allegation asserts that:

“Plaintiff and the Class conferred a monetary
benefit upon Defendant by paying defendant
transcription services rates for pages of a deposition
index with respect to which no transcription
service was rendered . . . conferred a monetary
benefit upon Defendant by paying twice for an
index of the transcripts.”

In response to a request for comment, on December
9, 2009, Esquire Deposition Services, LLC, an Alexander Gallo
Company, stated: “Class Action lawsuits have been filed
against Esquire Deposition Services, LLC. Similar suits have
also been filed against our well-known national competitors,
U.S. Legal Support and Veritext. Unfortunately in today’s
business climate, litigation is an unavoidable consequence
of doing business — and our industry is not immune.
Esquire’s business practices have been and will continue
to be sound and consistent with industry practices. Our
legal counsel is addressing what we believe to be frivolous
litigation through the appropriate channels.”
contd on page 8
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Lawsuits Filed - cont'd from page 7

The reporting industry has initially responded by
Internet “discussion” of the practice of charging full
transcript rates for computer-generated Word Indexes. A
nonscientific survey was taken, with the result being that
this alleged practice is not ordinary and customary in our
industry. It was discussed that this practice may be part of
a business strategy to convince the consumer of reporting
services that they are paying a reduced transcript page
rate when, in fact, they are paying for a larger number of
“transcript” pages, often resulting in a higher total invoice
when compared against an invoice charging geographically
standard rates but not charging transcript rates for word
indexes.

A concern of the working reporter arises as to whether
these Word Index pages billed at full transcript rates are
added to the reporter’s compensation or are deemed as
profit only for the agency. In fact, in the Introduction of
one of the lawsuits, it states, “Although Defendant charges
a per page transcription for the indexes (which are not
transcribed), it pays its licensed court reporters only for the
pages of actual transcription and not for the word indexes.”
If, in fact, that practice is proven to be true to any extent, the
profit derived from this practice has other ramifications for
the working reporter, whose compensation has remained
statistically stagnant since the advent of contracting with

parties in interest became a viable business model in many
states. An additional concern is whether the same billing
practice is being applied to certified copy orders as an
additional source to recoup the discount given for the
original and one copy discount.

While antitrust provisions strictly prohibit collusion
in setting specific prices in any industry, “discussion”
surrounding this billing practice by reporters and reporting
agencies has been almost silenced at this point - mostly
resulting from misinformation and misinterpretation
of statutes and free speech doctrines. Whether the
reporting industry remains silent on this issue has yet to
be determined despite its potential negative effect on the
reputation of the reporting industry as a whole. If the
consumers of reporting services are not made aware of the
reason and probable effect of being charged full transcript
page rates for computer-generated Word Indexes in the
context of choosing which reporting service or services
will become their vendors, it is conceivable that this billing
practice could become customary in the reporting industry.
To what detriment to the reporting industry’s reputation
is the ultimate unanswered question.

aw
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likes ice

Everyone :::
y right?

Anything with chocoldte in it is usually my first choice.

Sometimes, though, plain vanilla suits me just fine too.
Having options is always nice. I'm a court reporter. Ice
cream and deposition transcripts, not a strong correlation
there, but bear with me. There is a point here: A carton
of ice cream costs about the same amount of money as
a page of transcript, and sprinkles are usually a small
additional charge, like word indexes.

What if, when you purchased your ice cream and
sprinkles, the clerk told you, “That will be $300”? Shocked,
you might inquire what you were being charged for since
the price on the ice cream is only $4.50. “Oh, but you
bought the sprinkles too,” might be the reply. As a savvy
consumer, you’d probably put the sprinkles back and say,
“No thank you.” But what if the clerk persisted, “Oh, you
can’t put the sprinkles back. You have to buy the sprinkles.
They are part of the package, and we charge per sprinkle.”

As a purchaser of ice cream, this scenario might seem
farfetched. No vendor would be able to stay in business if
they engaged in such blatant overcharging or misleading
disclosure of price. In the open market, consumers would
go elsewhere, or perhaps consumer protection laws would
protect the public from these practices. However, as
attorneys, you might find that this type of billing practice
isn’t uncommon at all when you receive your copies of
deposition transcripts.

Word indexes are a valuable litigation tool, but how
valuable is open to some debate. Some reporting firms
charge full transcript page rates for these tools, adding
a substantial cost to your overall bill for court reporting
services. If price is an issue when making your choice for
court reporting services, you may find that the lower price
you were promised is anything but.

Let’s face it, a quick glance at a standard dictionary
provides that a transcript is something transcribed; an
index is simply the sequential arrangement of material
in alphabetical or numerical order. Traditionally, word
indexes have been provided by court reporting firms at
a nominal charge, not at full transcript page rates, and
attorneys have had the option of purchasing the word
indexes or opting not to have them included in the
services they receive. If your transcript is certified on

one Likes Ice Cream ... Not

page 60, why are you being charged for 85 or more pages
on your invoice? Is it because your court reporting firm has
“sprinkled” in some extra pages in the certified transcript,
recharging you for the same work product reiterated in a
different format with creative liberty by means of including
aword index? Does your court reporting firm send a non-
itemized invoice as convenient subterfuge?

A deposition lasting all day can generate as many as
65 pages of word index. Charged as transcript pages, this
can add several hundreds of dollars to an invoice for the
original transcript, charges that may go unnoticed by a
quick perusal of a bill. This additional expense is likewise
charged on all copies of the transcript sold as well. When
billing practices vary so greatly from vendor to vendor, it is
often difficult to make informed decisions as a consumer
based simply on price. Put another way, the low price you
were quoted when you asked for rates from your court
reporting firm could be surreptitiously 15% to 20% higher
than you expected when the invoice arrives depending on
their billing practices.

If you feel that you are overpaying for your transcripts
because of the value your vendor places on their word
index, I'd suggest finding a new vendor, one that offers
upfront pricing and itemized invoices and doesn’t charge
two or three times for the words that have already been paid
for once in the other products and services they provide.
Sprinkles? At those prices, no thanks.

Lisa Migliore Black, CCR-Kentucky
www.MiglioreAssociates.com

www.miglioreassociates.com/pdf/
Sprinkles%20N0%20Thanks.pdf

to print or download the

“Sprinkles? No thanks” flier
to give to clients or consumers of
reporting services.

av
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-Words for Thought (or Action)

Has our beloved profession of reporting lost its way?
Has it evolved into every reporter out for his or herself regardless of how their behavior
and/or greed affects the perception of stenographic reporters as a group by the lawyers

and the consumers of our services?
Anonymous CSR, 2009

There is no such thing as business ethics. There is only one kind —

you have to adhere to the highest standards.
Marvin Bower
former managing partner,
McKinsey & Company

Success without honor is an unseasoned dish;

it will satisfy your hunger, but it won’t taste good.
Joe Paterno, college football coach

Try not to become a man of success, but rather try to become a man of value.
Albert Einstein

Join us at our 2010 Annual Convention.
Deposition Reporters Association

au
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CHANGE IN
CODE OF CIVIL PROCEDURE 2029.500

Effective January 1, 2010
All depos in California must follow
Minimum Transcript Format Standards

Be Aware or Be Fined and Cited!!

On January 1, 2010, there was a change in CCP 2029.500 which clarifies that any deposition taken
in California must be taken in compliance with all California laws, which would include the Minimum
Transcript Format Standards (MTFS).

Until that date, the CRB interpretation of current law was that the MTFS are followed unless the jurisdiction
in which the case is venued has its own format.

Integrity, Leadership, Education
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Dear Depo Diplomat:

1 don’t know if you can answer my question or not, but
1 thought I would try. I'm a freelance reporter, and I had a
deposition where the attorneys marked the entive transcript as
confidential. I'm a fairly new reporter;, so that issue has never
come up before. What is required of me, and what does that
entail? Do I just put the word CONFIDENTIAL on the cover?
1 just don’t know. If you have any information, I would greatly
appreciate it.

Dear Reporter:

There is nota great deal that you need to do differently
in preparing a transcript deemed to be confidential by the
attorneys. As you’ve already guessed, you should mark
the cover page CONFIDENTIAL fairly boldly and in all
caps so that will be readily seen. Also, while there are no
particular requirements in the Code of Civil Procedure
that instruct reporters on how to handle a confidential
transcript, it is advisable to also include the confidential
designation in the header line, so thatit might read in the
header, for example, CONFIDENTIAL DEPOSITION OF
JOHN Q. DOE, so that the designation then appears on
every page of the transcriptin addition to the cover page.

I assume that you did this reporting assignment for
a depo agency, and you should check with them as to
whether they have a preference on how you mark the
original transcript, as they may have a stamp or some way
of printing the confidential designation on the transcript
and may prefer to have it marked in the office in their
standard fashion. Also, when they produce and ship the
copies and the original of the transcript, they may indicate
on the envelope or packaging materials that confidential
materials are enclosed.

And I'd like to expand on your question, if I may, to
mention that how a reporter should prepare a confidential
transcript can be a bit more complicated under certain
circumstances. You were fortunate that in this instance
with your first exposure to the issue of confidentiality,
the entire transcript was marked confidential, but there
are occasions when portions of a depo are deemed
confidential and other portions not confidential, and you
may be required to prepare the two portions separately,
each with its own exhibits, cover, appearance, index and

Toni Pulone’s

Depo Diplomat

certification pages, and then the two portions are bound
separately when prepared by the agency. Also, it may be
the agency’s policy to produce all the related transcript
litigation services — text file, E-Tran, condensed mini
transcript with word index, CD, etc. — separately for each
portion of the transcript, so there can be considerably
more work involved both on the part of the reporter and
the agency’s production department.

It also occurs at times that more than one degree or
level of confidentiality is attached to given portions of the
deposition testimony. It may be decided by counsel that
certain pages should be deemed simply “Confidential,”
other portions perhaps “Highly Confidential,” other sections
could be “Confidential, Attorneys’ and Consultants’ Eyes
Only,” others may be “Confidential, Attorneys’ Eyes Only,”
and then some portions not confidential at all. When
designations like this are decided upon, and assuming
that counsel want each portion individually and separately
bound, as they usually do, then it can be quite complicated
to prepare the various portions as requested, and a great
deal of attention must be paid by the reporter to attach all
the necessary merge pages for each portion, to collate the
various portions and keep the page numbering accurate.
Likewise, a good deal more time and concentration has
to be paid to the production and copying of the various
transcript portions by the agency’s staff.

If you find yourself with a deposition like this to
transcribe, I'd suggest that you consult the agency you’re
working for before starting the transcript to learn whether
they have any policies or procedures that they need you
to follow, whether they’re aware of any standing orders
by the attorneys in the case on how they wish to see a
rather complicated confidential proceeding like this
handled. Putting together a transcript with these special
requirements may seem a bit intimidating at first, but giving
it the extra time, attention and organization that’s called
for, you’ll get it done correctly.

au

Return To FRONT PAGE
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NEVADA COURT REPORTERS ASSOCIATION

2010 CONVENTION

FEATURING MARK KISLINGBURY

Friday, March 19 (3 CEUSs)

4:00 - 5:30 pm
5:00 - 9:00 pm
5:30 - 7:00 pm
7:15 - 8:45 pm

Registration

Wine & Appetizer Buffet

Reporting Lessons: share your experiences
Jeopardy (subject to change)

Saturday, March 20 (8 CEUs)

8:00 - 9:00 am Continental Breakfast
9:00 - 10:30 am Mark Kislingbury RT Workshop
10:45 - 12:00 pm Mark Kislingbury
12:15 - 1:45 pm Luncheon/Business Meeting
2:00 - 3:30 pm Mark Kislingbury
3:45 - 5:00 pm Mark Kislingbury
110 - 6:00 pm Mark Kislingbur ONLINE
210 6:00P ericKisingbury REGISTRATION
Sunday, March 21 (4 CEUs) ONLY AT
8:00 - 9:00 am Continental Breakfast WWW.NVCra.ord
9:00 - 11:00 am LV Law (2 NV CEUSs)
11:15 - 12:15 pm Identity Theft Prevention
12:30 - 1:30 pm Convention Planning 101

Test Anxiety Guru - testanxietyguru.com - specializes in reporting tests

2010 REPORTER RESOLUTIONS (?)

Take CCRR - Realtime is what defines steno reporters from all other methods
of making a written record of a verbal proceeding - www.ccrr.org

Go wireless - Perception is everything - get rid of the cables -

at least between steno machine and laptop

Buy mini-laptop for demo of realtime and use at depos -

Marketing yourself as a reporter is priceless!!

Donate to court reporting school/Volunteer to do something for DRA -

Give back and you will gain more than you give.

DRA STUDENT SCHOLARSHIP FUND UPDATE

Zandonella Reporting in Concord, California recently donated $1,000 in memory of

John and Fosca Zandonella


http://www.nvcra.org
http://testanxiety.com
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service to our members, DRA will
S ; l continue to publish in our newsletter
and on our website any final, formal

court judgments in connection with court reporting
services, whether obtained against an attorney, law firm,
court reporting firm, or any other person or entity. If you
are aware of any judgments within the last two-year time
period, fax us the paperwork or email us the attached
documents or a link to LexisNexis, and we will publish it.
Here are some more . . .

CORY PAUL BARRETT

Vs.

DEVAN MYLES MULLINS
Superior Court, Cnty of Orange
Case No. 30-2008-00098150
Judgment: $4,531.08

Deadbeat Judgments

BARRETT REPORTING, INC.
vs.
JANICE DISON,
dba ATTORNEYS CHOICE COURT REPORTERS
Superior Court, Cnty of Orange
Case No. 30-2008-00093780
Judgment: $3,023.11 (includes interest and costs)

BARRETT REPORTING, INC.
vs.

CHANCE E. GORDON
Superior Court, Cnty of Orange
Case No. 30-2007-00015726
Judgment: $1,850.60

aw

Return To FRONT PAGE
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. MISSION POSSIBLE:

Your assignment, should you choose to accept,
will be to go on a “search and find” mission...
searching and finding the benefits of:

Using Facebook and Twitter to Market Yourself and Grow Your Business « Mastering Word |
2007 * Depo Dilemmas: How to Tackle Ethical Situations and Look Like a Genius + 8 Steps

to a Pain-Free Back « Where Did All the Depositions Go? » Tools of the Trade: The Latest

and Coolest Gear and Gadgets for Court Reporters * Be Your Own Best Advocate » Eliminate
Your Debt and Regain Your Freedom e Sunday Morning Yoga Stretch » Power Perceived is i
Power Achieved: A Reporter's Guide to Intelligent Self-Defense » Home Office for the
Business of Life » Webstreaming Realtime » Wireless Realtime Without a Hitch » Use Your
Mind to Shape Your Future » Leave ‘em Laughing: DRA Jeopardy!

All this will need to be accomplished while you are taking time for yourself at the “Come
in From the Cold - DRA Opening Reception with Exhibitors” enjoying cocktails and delicious
food while perusing the exhibitor booths looking for those convention-discounted prices.

It doesn’t stop there — Saturday morning Welcome Breakfast and Annual Business Meeting
promises to get you fueled for a busy day while being informed of the legislative happenings
of the past year and ready you for what's coming next. As always, our DSA Award Luncheon
is not to be missed.

DRA Special Presentation: Mind Hunter: Inside the FBI's Elite
Serial Crime Unit. Former Special Agent John Douglas, author
of several national bestsellers including “Journey Into Darkness”
and Mind Hunter” will deliver a fascinating inside
look at some of the most intriguing criminal cases
of our time. A legendary figure in law enforcement
and the model for the Scott Glenn character in The
Silence of the Lambs. As chief of the FBI's
Investigative Support Unit — the team that tackles
the most baffling and senseless of unsolved violent crimes — Douglas is the
man who ushered in a new age in behavioral science and criminal profiling.
Now, after 25 years of service, he has retired and can finally tell his unique
and compelling story.

SATURDAY MOVIE NIGHT! Watch a classic movie on a big screen, eat popcorn, drink
sodas and rekindle your friendships at the end of a busy day!

Wake up Sunday to yoga or try your skills at the CCRR. This is a separate registration fee.
Register for this exam at www.ccrrexam.org. Join in for your last opportunity to take
advantage of the convention specials with the exhibitors while you enjoy breakfast before
you are off to continue your Mission Possible of the weekend! End your weekend with DRA
Jeopardy or CAT Training, the choice is yours to make!

Check out the “SUPER EARLY BIRD", If you're serious about saving money, the time to
register and book your room is NOW!

Look forward to seeing you there!

Integrity, Leadership, Education
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2010 CONVENTION SCHEDULE OF EVENTS

FRIDAY SATURDAY
February 19 February 20

SUNDAY
February 21

Friday, February 19, 2010

9:00 - 12:00
DRA Board Meeting

12:00 - 5:00
Convention Registration Opens

1:30 - 3:00 .15 CEU
Using Facebook and Twitter to Market Yourself
and Grow Your Business

Facebook, MySpace, Linkedin and Twitter have exploded
across the American consciousness. Learn what social and
business networking is all about and how you can use the
various sites to publish your interests, promaote your business,
and keep others informed of current situations via text,
photos and blogs. The Attention Wars are raging, and if you
are not online, your business and message will be invisible
in the fray. Social networking expert David Hurwich trains
nonprofits and businesses how to utilize social and business
networking sites to their maximum advantage while avoiding
the potentially damaging pitfalls. An excellent opportunity
for reporters and agency owners to leam how to be “human
at a distance” while taking advantage of the relationship-
centric tools of the new Web.

3:00 - 4:30 .15 CEU
Mastering Word 2007 - Module |

Get a solid working knowledge of the newest version of
Word with an emphasis on how it can be used by the working
reporter. Dana Cayce will present the first of two modules
designed to tackle the inner workings of Word, among the
concepts explored will be creating, formatting and saving
documents and controlling page appearance using different
fonts, headers, footers and other print styles.

4:30 - 6:00 .15 CEU
Depo Dilemmas: How To Tackle Ethical Situations and
Look Like a Genius - Module |

DRA Past President Karen Klein joins Depa Diplomat Toni
Pulone to help introduce the brand-new DRA DepoMap.
You asked for it, and now we've finally got it. Years in the
making, at long last DRA has its own searchable database
of all relevant code sections that pertain to the duties of the
freelance CSR, as well as published WCRA and CR Board
legal opinions. Be among the first to see and use this
innovative new reporting tool.

See Module Il Sunday morning with CR Board Executive
Officer Yvonne Fenner.

6:30 - 9:30
Come in From the Cold - DRA Opening Reception with
Exhibitors

Come as you are, dressed in your favorite spy outfit or
dressed to kill for DRA's Welcoming Reception with Exhibitors
and mingle with friends while enjoying cocktails and delicious
food. Then do a little reconnaissance and survey the latest
in gadgets, software and services from the industry's most
popular suppliers, all at convention-discounted prices.

Saturday, February 20, 2010

7:30 - 5:00
Registration and time with Exhibitors

8:30-10:00 .15CEU
Welcome Breakfast and Annual Business Meeting

Get fueled up for a busy day by enjoying a hearty sit-down
breakfast with your DRA leaders. Then listen as Ed Howard,
DRA lobbyist and fearless defender, revisits the state budget
meltdown, attempted elimination of the CR Board, and
freelance legislative happenings of the past year and readies
us for what's next.

You must be a DRA member to aftend the Annual Business
Meeting portion of this session.

10:00 - 10:30
Morning break with Exhibitors

10:30-12:00 .15 CEU
8 Steps to a Pain-Free Back

Esther Gokhale's quest to find the root cause of back pain
took her from remote Burkina Faso in rural Portugal to the
fishing villages of Brazil. What she learned in each of these
places has changed the lives of thousands of people. 90%
of adults will experience back pain in their lives, but it is
largely a problem of Westemn civilization. Preserved in the
movements of weavers, millers, and farmers in traditional
societies is ancient body wisdom that prevents pain and
enhances health. The Mayo Clinic calls her technique “The
greatest contribution ever made to nonsurgical back pain
treatment.” Forget what you thought you knew about good
posture and leam about the natural, healthy posture used
by athletes such as Billie Jean King and Roger Craig and
people of traditional cultures the world over.

Esther Gokhale's books and products will be available for
sale al the registration table after her seminar.

or

Mastering Word 2007 - Module Il
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12:00 - 1:00
DSA Award Luncheon

1:00 - 2:30 .15 CEU
DRA Special Presentation: Mind Hunter: Inside the
FBI's Elite Serial Crime Unit

He has hunted some of the most notorious and sadistic
criminals of our time: the Trailside Killer in San Francisco,
the Atlanta child murderer, the Tylenol poisoner, and Seattle’s
Green River killer. DRA is honored to have former Special
Agent John Douglas as part of its annual convention. Author
of several national bestsellers, including “Journey Into
Darkness" and “Mind Hunter,” Douglas delivers a fascinating
inside look at some of the most intriguing criminal cases of
our time. Drawing on his long and extracrdinary career, he
takes us inside the cat-and-mouse struggle between his
elite squad of investigators and a chilling rogue's gallery of
perpetrators. Along the way, he also shows us how
understanding the minds and motives of your opponents
can influence success in any arena.

2:30 - 3:00
Afternoon break with Exhibitors

3:00 - 4:30 15 CEU
Where Did All the Depositions Go?

The past year has been challenging for freelance reporers
and agency owners alike. There has been a substantial
downturn in the number of depositions in California and
nationwide. But why? What's driving this phenomenon?
Is it a temporary cycle or part of a larger overall trend? Join
this free-flowing exchange of information and ideas with
agency owners and past and present DRA leaders while
they explore the factors behind the slowdown and what you
can do to increase your demand as a reporter.

or

Tools of the Trade: The Latest and Coolest Gear and
Gadgets for Court Reporters

Gadget Gurus Kathy Kaplanek and Karen Hensche have
been researching and testing the latest in software, reporting
technology and gadgets for months. Discover the hidden
gems you can use to make your job and your life easier,
maore fun and efficient than ever before,

4:30 - 6:00 15 CEU
Be Your Own Best Advocate

DRA faces tremendous challenges in the coming legislative
year, squaring off against well-financed opposition intent on
keeping the status quo. Lobbyist Ed Howard and Legislative
Liaisons Toni Pulone and Stephanie Grossman show how
you, the individual reporter, can help in this fight by using
your influence as a constituent. A basic knowledge of the
issues, a little conviction and personal interaction with your
legislator, and you can help effect the change so badly
neaded in the reporting profession. Be sure to attend this
fun and informative session and learn how to be your own
lobbyist.

or

Eliminate Your Debt and Regain Your Freedom

A life lived in debt is a life half lived. We live in daunting
economic times, and being in debt puls you in a precarious
financial position should something go wrong. If you are
feeling overwhelmed or pinched by debt, now you can leam
a simple and effective method using a mathematical formula
to not just reduce but completely eliminate all of your debt.
Financial advisor Seewing Yee conducts over 200 financial
seminars each year throughout the greater Bay Area and
will examine the psychology behind debt and map out step
by step how to be debt-free and totally financially independent
in as little as five years. ou can't afford to miss this session!

8:00 - 11:30
Movie Night!

A new DRA tradition begins! Grab the pillows and blankets
from your reom and park in front of our big screen. It's Movie
Night! We supply the movie (president’s pick), sodas, treat
bags and hot popcom. Guaranteed fun or your money back!

Sunday, February 21, 2010

7:00 - 8:30 .15 CEU
California Certified Realtime Reporter Exam (CCRR)

Take a real realtime test. When is the last time you were
asked to hook up for legal opinion or literary? Don't let the
early hour keep you away from the best realtime certification
test in the nation. Only the CCRR tests you for the precise
skills you need in your job. The CCRR is Q&A format at
180 wpm in a comfortable setting with live readers. Formerly
known as the CRP, the CCRHR is gaining widespread
acceptance in California courts for incentive realtime pay
for official reporters. Join the growing number of elite
realtime reporters who hold this certification.

or
Sunday Morning Yoga Stretch

Bring your yoga mat and start the day off right with this
gentle Hatha yoga class designed to get your blood flowing
and ease muscle tension. Then enjoy a light breakfast with
Exhibitors before heading out for your final day of fun and
learning.

7:30 - 9:00
Breakfast with Exhibitors

9:.00-10:30 .15 CEU
Depo Dilemmas: How to Tackle Ethical Situations and
Look Like a Genius - Module Il

Don't be caught flat-footed when confronted with an ethical
dilemma. Listen, leamn, and arm yourself with a court
reporter’s most powerful weapon: knowledge. You will
never be intimidated if you are armed with the facts, sound

Integrity, Leadership, Education
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judgment and a working knowledge of the CCP. Yvonne
Fenner, Executive Officer of the CR Board, joins Toni Pulone,
DRA's Depo Diplomat and ethics expert, for this module of
Depo Dilemmas. Leam about your obligations as a licensee,
as well as the ongoing issues and future vision of the CR
Board.

or

Power Perceived is Power Achieved: A Reporter's Guide
to Intelligent Self-Defense

Chance favors the prepared mind. Be prepared! While
there's no guarantee you won't be a victim of violent crime,
you can greatly increase the odds in your favor by
incorporating a few safeguards. David Hallford is a self-
defense expert and police defensive tactics trainer who also
happens to be a court reporter and firm owner. Learn from
one of our own how to be prepared to defend against violent
confrontations in parking garages, buildings and even the
deposition setting.

10:30-12:00 .15 CEU
Home Office for the Business of Life

How do you manage the business of life? Mo executive
would think about running a business without an office. Are
you running a life without one? Rid yourself of the paper
clutter and stop wasting time looking for things. Mary Lynne
Murray is a Certified Professional Organizer, and she will
show you that it doesn't require a separate room or even
a large space — just the right tools and a customized system
to suit your unique situation. The result? A productive
environment in your home where everyone in your family
can accomnplish their work and enjoy their lives.

or
Webstreaming Realtime

Accessing a reporter's realtime feed remotely via
webstreaming software is becoming an indispensible tool
for attorneys and expert witnesses unable to attend a
deposition in person. Watch a demonstration of a remote
connection and learn what webstreaming is and what you
nead to know in order to provide this invaluable service,

12:00 - 1:00
Lunch on your own & time with Exhibitors

1:00 - 2:30 .15 CEU
Wireless Realtime Without a Hitch

Impress your clients by connecting realtime every time
without a hitch. Attorneys view reporters as litigation
technologists, not mere stenographers. Discover wireless
realtime and take the fear and frustration out of realtime
jobs. Toss out the cables and adapters and go wireless!
Be tech saavy and realtime ready on every job every time!

or

Use Your Mind to Shape Your Future

You can make positive changes, even in a sea of negativity.
Dianne Short, NGH, is a licensed hypnotherapist and will
dispel the common myths and misunderstandings about
hypnosis. Discover the power of the mind, how it works,
and the conscious versus the subconscious. Find solutions
to self-sabotaging habits and achieve your goals. This is
a great way to end the weekend and reenergize your goals
for the year!

2:30 -4:00 .15 CEU

Leave ‘em laughing: DRA Jeopardy!

Watch out. Mary Bardellini is in the house and hosting DRA
Jeopardy. If you don't need CAT training and want to finish
the weekend on a light note, this laughinar is for you. Pit
your knowledge as a reporter against other contestants for
a hilarious time and a chance to win completely useless
prizes.

or
2:30 - 5:00 .25 CEU
Case Catalyst Training
or

Eclipse Training

or

DigitalCAT Training

CONVENTION ADJOURNED
See you next year at Disneyland!

DIANANTE

Be sure to purchase your tickets for a chance
to win a new Stenograph DIAMANTE!
(54995 value)

1 - Ticket for $20
6 - Tickets for $100
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MISSION POSSIBILE

DEPOSITION REPORTERS ASSOCIATION
2010 14™ ANNUAL CONVENTION

7172 Haglunal St., #111 = Dublin, CA 94568

MISSTON:

CORFORATE PARTNERS
——— MEMAHON & ASSOCIATES
Stenograph

MISSION POSSIBLE

DEPOSITION REPORTERS ASSOCIATION
2010 14™ ANNUAL CONVENTION

The Deposition Reporters Association is
axcited to offer our 14" annual conveantion,
Mission Possible, being held February 19-21,
2010 at the beautiful Concord Hilton Hotel in Cencord, California. In challenging
economic imes like these, it is critically important to attend conventicns and
seminars not only for the educational advantage of keeping you in the forefront
of your profession, but also, more importantly, the networking opportunities
provided, not to mention the friendships rekindled and developed.

MISSTON:

As always, DRA will again show you the quality, fun and exciterment you have
come to expect from us throughout the weekend of this convention. The
lineup this year is unprecedentad! Full convention registration includes our
Friday night cocklail party with the exhibitors, Saturday breakfast, Saturday
lunch, cur NEW DRA Saturday Movie Night complete with popcom and soda,
along with Sunday breakfast. This year we will also be offering CAT training!

DRA is axcited to prasent. John Douglas, Mind Hunter: Inside the FBI's Elite
Serial Crime Unit. This promises to be just one highlight of your weekend!

The Hilton Hotel is center stage and only minutes away for vigitors who would
like to explore the popular surrounding areas like Mapa Valley with it's beautiful
vineyards, balloon rides, wine tasting, unbelievable restaurants and the
Livermore Valley for those who have never ventured to this fast-growing wine
region of its own. Home to 40 plus wineries, incleding Wente, Garre', Crooked
Vine, and Retzlaff, The Livermore Valley will be a pleasant surprise for anyone
who wishes to venture into their little heaven. Cool fog, hot restavrants,
cultures 1o experience, neighborhoods 1o explore. You can hop on BART and
explore San Francisco's most popular atiractions like Fisherman's Warf, Pier
39, Calilomia Academy of the Sciences in Golden Gate Park, Exploratorium
or g0 on an Alcatraz Island tour. There will be plenty of fun and exciting things
to keep your family busy while you are atlending the seminars during the day!

CONCORD

1970 Diamond Blvd. + Concord, CA 94520 - 925-349-2615
The DRA room rate at the Hilton is only $95 per night, single or double ...
parking is free!

To enjoy the benefit of DRA'S convention rate of $95 a night, single or double,
you must make your resenvations by February 4, 2010. Make your reservations
by going online to www.hilton.com, click on “make reservations”, enter the
dates you wish to stay and the following GROUP/CONVENTION CODE: DRP.
You may call the hotel at 925-349-2615 and give them the CODE: DRP or
Depaosition Reporters Association, to receive your discount.

CONVENTION REGISTRATION
REGISTER online at www.caldra.ong or Mail or Fax the registration form
with payment infarmation to: DRA, T172 Regional Street #111

Dublin, CA 94568 or Fax: 925-905-2611

TRANSPORTATION

Air Transpaortation — Qakiand Intemational Airport ofiers BART service to Concord
via AirBART transter from airport to BART station $3.00 one way; approximately 50
minute ride with one BART frain fransfer $5.00 one way, Drving time lo Concord,
approximatedy 30 miles, 40 minutes.

San Francisco Intemational Alrport offers BART
(station i5 located in the international terminal)
sarvica to Concond approximately 1 hr, 15 minules,
no transfers, $10.50 one way. Driving time to
Concord, approximately 39 miles, 45 minutes.
{BART pricing based on current rates. )
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PRINT YOUR NAME AS YOU WANT IT TO APPEAR ON YOUR NAME BADGE

v DR& 2010 RHHUAL COHVEN'IIOR

Name (please print or type):

MISST QN:  —
%§ %%aa@g! Address:

City/State/Zip:
FEBRUARY 19-21 » CONCORD, CALIFORNIA.
Phone: Fax:
Email (for regt fi
REGISTRATION SUFER EARLY BIRD  EARLY BIRD GENERAL  LATE & ONSITE GENERAL  LATE & ONSITE
(please chack one) by12/31/2003 by 1/15/2010 1/16/10-21010  2111/10 1/16M10-210M10 21110
FULL CONVENTION SATURDAY ONLY
] DRAMember $329 $349 $379 $425 [C] oraMember $279 §299
] non-Member $429 $449 8479 $525 [ Mon-Member $379 $309
[ student/instructor Member §129 $149 $149 $149 [ studentinstructor Member $129 $129
[ studenvinstructor Non-Member  $179 $199 $249 $249 [ studentinstructor Non-Member $179 $199
FRIDAY ONLY SUNDAY ONLY
[ pRAMember - $225 $249 ] oraMember $225 $249
D Non-Member - - £249 §299 L__I Mon-Member $249 $279
[] Studenvinstructor Member - = $ 99 $ % [ Studentinstructor Member $ % $ 99
[] studentinstructor Non-Member - - §129 $129 [] studentinstructor Non-Member ~ $129 $129
If you are not a member of DRA, we will automatically charge your credit card the non-member rate. By signing this form, you are authorizing us to do so.
SPOUSE/GUEST AND SOCIAL EVENTS ONLY D $249 1/1610-2/10110 D $349 21110
MName for Badge:
SPONSOR A STUDENT
D DRA Member Registration $149 |:| AnyAmount$ |:| Student DRA Membership $25
Siudent’s name: Email: School:
EXTRA TICKETS # Tickets Ticket Price  Total # Tickets Ticket Price  Total
[:I Friday Night Cocktail Party R $7500 S — [:| DIAMANTE RAFFLE TICKETS $2000 § —
I:l Saturday Luncheon $ 75.00 e D SPECIAL PRICING - SIX RAFFLE TICKETS $100.00 S —
Renew my membership/New membership: i:l Professional $125 [:l Associate $100 D StudenVinstructor $25
D |'want to volunteer my help at the convention (you will be contacted at a later date)
CCRR EXAMINATION D Reporter Member (DRA, COCRA or CCRA) $175 D Reporter Non-Member $300
(Separate Registration Fee — Please submit separate check made payable to CCRR or you may register online at www.ccrrexam.org)
PAYMENT INFORMATION Returned checks will be assessed a $25 processing fee

. . . . CANCELLATION POLICY: Cancellations must be received in
X | | il fo:
You can register online at www.caldra.org or you can fill out this form and mail to viiing (fax or email accepted) by 5:00 p.m. February 10, 20100

DRA, 7172 Regional Street #111, Dublin, CA 94568 or Fax your credit card payment to 925-905-2611 qualify for a refund. There will be a $50 administrative fee for all

refunds. No refunds for cancellations received after 5:00 p.m.

Check# — payabletoDRAS —__ ChargemyVisaMC$ — || February 10, 2010.

Credit Card # Exp Date: DRA ranervas $io Hght 5 subati s spealas s sesla e witkort
P y due lo andfor circ

Cerd Hoders Name: 0ighPin: | DR o oo tabtyr e acts o sl

Billing Address: or from this event.

CilyiState!Zip' Full Registration Fee Includes: All seminars, exhibil hall, continental

breakfasts, refreshment breaks in the exhibitor room, handout materials,
Friday Night Cocktail Party, Salurday Breakfast (you must be a member
of DRA to zttend the Business Maeting), Saturday Luncheon, Saturday
Movie Night. « Spouse/Guest and Social Events Registation Fee Inciudes:
Spouselguest fee is only for a spouse or guest who is NOT a reporter and who is NOT a member of DRA and includes all activities as listed above. Spouse/Guest will not receive credit for CEUs. Social Events Only
may be attended by a reporter and include all continental breakfasts, refreshment breaks in the exhibitor room, Friday Night Cocktail Party, Saturday Breakfast (you must be a member of DRA to attend the Business
Meeling), Saturday Luncheon, Saturday Movie Night. This will not include seminars or credils for CEUs. + One-Day Registration Fee Includes: All seminars and social events held the day of registration.
*Diamants Ratfie Tickels will be inchuded in your registration packet onsite for you to place into the raffie.

Signature: Date:
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SHARON M BEST, CSR 6025
Tel: (805) 644-8404

E-mail: bestrpr@yahoo.com

Areas served: Ventura County, Santa Barbara

SANDY CARRANZA, CSR 7062
Tel: (415) 893-1861, Fax: (415) 893-1861

E-mail: sandycarranza@comcast.net

Areas served: San Francisco/East Bay Area, Marin and Sonoma

DEBRA CODIGA, CSR 5647
Tel: (916) 966-3278, Fax: (916) 966-3280

E-mail: deporeporters@sbcglobal.net

Areas served: Greater Sacramento and surrounding areas

DIANE B. HOFFMAN, CSR 5312
Tel: (714) 730-3603, Fax: (714) 730-3603
E-mail: CSRMOM@aol.com
Areas served: Orange County, Riverside County, Long Beach

KATHERINE LAUSTER, CSR 1894
Tel: (831) 375-0225, Fax: (831) 375-8684
E-mail: klauster@comcast.net
Areas served: San Francisco Bay Area, Monterey Bay Area,
Silicon Valley

BEVERLY NEWMAN, CSR 2872
Tel: (714) 479-4415, Fax: (949) 770-4210
E-mail: bevnewman@aol.com
Areas served: Orange County, Riverside County, Long Beach

KATHERINE WAYNE, CSR 2854
Tel: (707) 677-3742, Fax: (707) 677-3742
E-mail; kiwayne@suddenlink.net
Areas served: Humboldt and Del Norte counties

DRA represents Certified Shorthand Reporters who report depositions and out-
of-court proceedings in the State of California, who wish to promote a broader
understanding of freelance reporting.

DRA strives to preserve and enhance the reporting profession, ensure its integrity,
and maintain its high standards and impartiality wherever a verbatim record is
required.

DRA is committed to ensuring that the shorthand reporting profession remains a
viable and integral part of the legal system.

Redwood "=

Reporting

Serving Northern California Since 1987
800.368.6833

BEAUTIFUL DEPOSITION SUITES * DEPOSITORY SERVICES
PROFESSIONAL, COURTEOUS AND RELIABLE SERVICE
3554 Round Barn Blvd., Suite 311
Santa Rosa, CA 95403 * 707.526.2708

RedwoodReporting.com

depos@redwoodreporting.com

COURT REPORTING
SERVICES

& ASSOCIATES
(650) 341-2671 « (415) 421-3870 » (650) 341-2842 (FAX)

* Depositions / Arbitrations / Hearings
= Full Litigation Support / E-Transcripts
* Reallime

= Complimentary Conference Rooms

One Waters Park Drive « Suite 180 =

San Mateo, CA 94403
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For Sale: 1 Mira Elan A3, wide keys, with wireless kit for Bluetooh enabled; Purple Adapter
included, deluxe case with wheels, 53500 (Bought August 18, 2006 for $5.220.19, used until
March 2008), also included deluxe tripod.

For Sale: Gemini writer Arctic Blue, includes IPAQ 2750 3-D Adaptor, PDA stand, wide keys, USB-
5D adaptor, SD memory card and Gemini StenoSync software (Court Reporter Package) $500.00.

Brief Encounters, Categorically Speaking, Medical Briefs Volume 1 and 2 by Laurie Boucke. For
all four books $50.00.

Contact: Irene Burns at: e-mail: reneburns@gmail.com or cell: 415-847-8170.

isionary

LEGAL TECHNOLOGIES

A | Because the Jury is Watching!
FREE- VISIONARY 7.1 DISCOVERY MANAGEMENT & TRIAL PRESENTATION SOFTWARE

* Configurable Document Database - 250+ User Definable Fields

* On-the-Fly Presentations in the Courtroom - Create video clips by simply highlighting the text

* Multi-User - Completely networkable and easy to share information with co-counsel & dlients

* Organize Key Facts with Digital Outlines - Simply drag & drop decuments and transcript video clips
* Litigation Support - Distributors located Nationwide

VISIONARY'S PRODUCTION TOOLS

> VISIONARY VIEWER
EASILY COMBINE ALL THE COMPONENTS OF A DEPOSITION FOR YOUR CLIENT!
Raoview, hyperfink, export, print and customize, synchronized deposition transcripts and associated axhibits.

> VISIONARY SCAN

THE MUST HAVE PRODUCTION TOOL!

Visionary Scan Is a production scanning tool designed specifically for scanning, quality checking, and coding doposiion axhibits.
> VISIONARY AUTO-SYNCER

SYNC 1 HOUR OF VIDEQ IN 4 MIN. OR LESSII
The fastest, most accurate syncer avallable. The power of Volce Recognition Technology makes the Visionary Auto-Syncer Simple. Precise & sasy 1o use.

12000 Ford Rd., Suite 150 - Dallas, TX 75234 ~ 2143704359 =

Ludwig Klein Reporters & Video, Inc.

DRA FOUNDING MEMBERS
One call does it all

800.540.0681

Conference Rooms-Burbank/LLAX/Orange County/Ontario
email: lois@ludwigklein.com www.ludwigklein.com

LOS ANGELES * ORANGE * VENTURA * RIVERSIDE * SAN BERNARDINO

Integrity, Leadership, Education



Court Reporters & Conference Rooms

In Walnut Creek “l WAS IN PAIN
EVERY SINGLE
DAY...

until | got my Revolution
Grand writer.”

Conveniently located right off of
Highway 680
Easy access and free parking.

Complex Case Specialists:
Medical, Aviation, Construction.

Deposition and Arbitration
Suites Available

Real-Time & Videotaping Services

(800) 261-4814

WWW.prorepsvs.com

Find out why

www.revolutiongrand.com

CALL (303)453-0384

Professional Reporting Services for more information.
1600 So. Main Street, Suite 125

Walnut Creek, CA 94596

PULONE & STROMBERG, INC.

Certified Shorthand Reporters
Serving Northern California Since 1978

o Complimentary Deposition Suites

e Specialists in Technical and Medical Testimony
» Videoconferencing Facilities

* Real Time with Livenote, Caseview or Summation
* Reporting/Capftioning via Internet

» Certified Legal Video Specialists

¢ Video/Transcript Synch on CO-Rom

* Document Copying and Storage

« Complete Litigation Support

» Conference Room and Interpreter Scheduling
+ Available for U.S. and International Travel

1'800'200‘1252 1550 The Alameda, Suite 150

San Jose, California 95126

Fax 408-280-1261 and
depos@pulone.com 303 Potrero Street, suite 42-203
www.pulone.com Santa Cruz, California 95060

Conference Rooms Throughout the Bay Area and Sacramento




__ECR
EaMES CoURT REPORTERS

3727 West Magnolia Boulevard, No. 728
Burbank, CA 91510

§18-559-8778  800-593-2637  Fax818-559-7670

www.eamescourtreporters.com

MIs
A

Covering Placer County, Sacramento County, Maui . .

Mary Bardellini & Associates
(800) 717-6262

Fax (530) 823-1461

.the World!

Mary Bardellini
CSR #2976
1611 S Street #104
Sacramento, CA 95814
(916) 341-0969

195 Cherry Avenue
Auburn, CA 95603
(530) 823-2950

www.bardellini.com

(

{_ ASTANEDA
!

_ OURT

I EPORTERS

Amber Castaneda
CSR #7640

13106 Nighthawk Court
Chino, California 91710
Email: ambercastaneda@ hotmail .com

(909) 627-459]
Fax (909) 628-8536

Behm

ke

REPORTING & VIDEO SERVICES

Certified Shorthand Reporters

‘Computerized Transcription

Broadcast-Quality Video « CLVS

1320 Adobe Drive
Pacifica, CA 94044

Realtime Specialists

One Embarcadero Center, Suite 500

RemoteRealtime « Interner

cisco, CA 9411

Litigation Support « MPEG

Document Imaging

all = 9th Floor

to, CA -

§ Videoconferencing
177 Bovet Road » ¢ &

San Mateo, t..A 94402

50 Airport Parkway

San Jose, CA. 95110

I31-A Stony Circle = Suite 500
Santa Rosa, CA. 95401

Conference Rooms

Mational Coverage

800.335.3376  nust

DOUCETTE & ASSOCIATES

CERTIFIED DEPOSITION NOTARIES

1219 MARIN STREET
VALLEJO, CALIFORNIA 94590

AREA CODE (707)
554-9970

ferencing Experj
V:,?::: c_(]:udw gync Teg:nr:ﬁ::;:
Court aepomng ﬂuality & Service

SLO County's only resource for broadcast quality face-to-face
communication for depositions, conferences and meetings.

Jeri Cain, CSRs, Inc.

A Prcrfe‘;smnaf Lorpo ration

MerltReportl ng™
& Video
Earning Your Trust Since 1974
San Luis Obispo - Santa Maria - Santa Barbara

800-549-3376

www.MeritReporting.com
Fax (805) 541-2136

(805) 541-0333
1151 Leff Street

(805) 928-7554
P.0. Box 1871

San Luis Obispo, CA 93401 Santa Maria, CA 93465




THE DEPOSITION REPORTER, 2010 Pre-ConvENTION ISSUE, page 25

Eggli Court Reporters
and Wdadg;q@grs

Elizabeth Eggli
CSR No. 6247

Serving Southern California
34546 Camino El Molino:
Dana Point, CA 92624
(949) 489-0666
Fax: (949) 661-6067
Toll Free: (866) 336-0202
' E-mail: eggli@starnetdial.net

Derosition REPORTERS
SINCE 1980

SuerLA CHASE
CSR No. 4934

25 Otsego Avenue

San Francisco, CA 94112

415/333-7474 PHONE
415/333-7412 FAx

Sheila@SheilaChaseand Associates.com

Earn your Bachelor of Science Degree
in Court Reporting. . .ONLINE!

Designed
specifically for
California CSRs

Your CSK
License and
reporting
experience will
be accepted
toward your
Bachelor’s
Degree!

‘Zﬁtmg@; S

{209) 478-0800
« WASC Accredited

www.humphreys.edu

* Financial Aid * Register Now!

REBECCA I. CLEAVES, rprr

C LEAVES CALIFORNIA CSR NO.5758

AP
&

NEVADA CCR NO. 153

402 WEST BROADWAY, SUITE 1240
SAN DIEGO, CA §2I0I

P 619.238.1415 888.238.1415
ASSOCIATES | 19:238141
rebeccacleaves@sbcglobal.net

www.clc avesrepo l'ti ng.com

CERTIFIED SHORTHAND REPORTERS SINCE 1976

Vicki A. Saber, CSR #6212
Owner

Bayside Reporting Company

(310) 787-4095

Direct line (310) 371-9921
Fax (310) 214-1405

email vsaber@aol.com

409 N. Pacific Coast Hwy., #492
Redondo Beach, CA 90277

V4

ABRAMS, MAH & KAHN

REPORTING SERVICE
P———————————

4101 Birch Street-Suite 130
Newport Beach+CA 92660
800/ 622-0226
Fax 949/ 261+ 464688

Integrity, Leadership, Education
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CAROL NYGARD
& ASSOCIATES I
S —

DEPOSITION REPORTERS

4180 Truxel Road, Suite 100
Sacramento, CA 95834
(916) 928-8999 « Fax (916) 928-9989
www.SacramentoCourtReporter.com
A full service deposition firm
Specializing in Complex Litigation

Real-Time % Live Note <* Rough Draft ASCII Disks ** Daily Transcripts
Quick Turn-around Delivery % E-Mail Transcripts
Videography with Time Stamping % Interpreters
Complimentary Condensed Transcripts & ASCII disks

Videoconferencing )

5 Free Conference Rooms % 7 Minutes from the Airport \
Free Airport Pick-Up and Return -
|

Concierge Service Available

LAST MINUTE EMERGENCIES « COMPETITIVE RATES

Certified interpreters & translators
Unigue Court Reporter Confirmations

HANNAH KAUFMAN & ASSOCIATES, INC.

CERTIFIED SHORTHAND REPORTERS

Voice: 415-664-4269 « Fax: 415-664-2811
Toll-Free: 1-877-2HANNAH « 1-877-242-6624

INTERPRETING SERVICES
(800) 201-712Toll-free

A Full Service Court Reporting Firm
Serving All of Northern California Since 1972

(800) 259-3840 fax
WWW.Cis-inc.com

+ Real-Time Reporting + Daily Expedites if you prefer, order online!
+ Condensed/Word Index « E-Transcripts™
«+ Disks/Interpreters/Video + Conference Rooms

Depositions » Arbitrations * Trials » Medicals » Statements

Attorney/client meetings * Translations * Transcriptions
Professional Reporters, Quality Work, Courteous Staff. Y & > F >

Call us for all your court reporting needs.

CORPORATE OFFICE
LOS ANGELES 11 Morth Toetn veer  SAN BERNARDINO
(213) 383-8190 e (909) 783-4010
Suite 235 :
SAN DIEGO Orange, CA 92865 LAS VEGAS

(619) 702-7080 (714) 283 _.;.,f_\',_f_\ (702) 671-0300

OVER 150 LANGUAGES

472 Pacheco Street, San Francisco, CA 94116-1472

Integrity, Leadership, Education
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*Video Depositions

*Day-In-The-Life
Documentaries

*Site Survey Videos

el Y *Settlement

Documentaries
VICTORY
VIDEO *Ethical
legal videography Wills

THE

DANAN M

BY STENOGRAPH

Elegant
Sophisticated
Brilliantly simple

The maost exquisite and technologically
advanced writer ever made.

Features TrueStroke™ technology to give
you dazzling results right from the start.

= =

To learn more, visit www.stenograph.com or call 800.323.4247.

Integrity, Leadership, Education




WOOD-€2% RANDALL

Certified Shorthand Reporters

A Professional Corporation

* Nationwide * Three Convenient
Networking Locations to Serve You

* Complimentary Realtime Reporters
Deposition Suites

SERVING CENTRAL CALIFORNIA
BAKERSFIELD ® VISALIA ® FRESNO
Toll Free: 800.322.4595

Main Office: 423 Truxtun Avenue ® Bakersfield, CA 93301
661.395.1050 = FAX: 661.395.0726

www.bakersfieldcourtreporter.com

J G| Jane GROSSMAN
R|S REPORTING Services

CERTIFIED SHORTHAND REPORTERS

Dedicated to excellence in serving

the greater San Francisco Bay Area

I Interactive Realtime Reporting

FULL
I Videotaped Depositions
SERVICE | hit
ine Transcript/Exhibi
COURT 1 Online Transcript/Exhibit

Repository
REPORTING i} .
I Complimentary

Conference Room Facilities

For Convenient Scheduling:
Telephone: 510.444.4500
Fax: 510.444. 3700

Email: reporters@grossmanreporting.com

Web: www.grossmanreporting.com

CERTIFIED COURT REPORTERS
EACELLENT SERVICE SINCE 1991
SOUTHERN CA NORTHERN CA
800.499.7866 888.368.7866

Accurate & Timely Turnaround

P rompt & Professional Reporters
Latest Technology

Unparalleled Customer Service

- 8 tatewide Deposition Coverage

ROCKET

Reporting Network

Lee and Leslie Wallach, Partners
Georgina Montoya, Office Manager

Court Reporters

DEPOSITIONS * VIDEOGRAPHY
TRANSCRIPTION « INTERPRETERS

310-202-4211 - Fax:310-202-0433
info@RocketReporting.com
Family Owned, Operated, and Independent * Southern California Based

3424 Motor Avenue * Suite 100 * Los Angeles, CA 90034

Los Angeles = Beverly Hills * Century City * Encino * Pasadena
San Fernando Valley * San Francisco * San Diego
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|

MEMAHON & ASSOCIATES

MeMahon & Associates has offered a full range of professional video
services to the legal communiny since 1989, We understand the
time-critical namre of your buklines, and the need for respansive,

rellable and professional service.

MecMahon & 'Associates builds partnerships with it clients, and

Wiehiahon & Asoctares allers a wide vty of servlees focused an'the

provides outstanding service to the most respected law and legal commiiity, Plemse feel free m contacr ax aboat the service

court-reparting firms in California and all around the wirdd, Clicne otfering helow orwith = question aboor = meed thar fonor leed,

feedback confirms a high level of excellence and & balance of mcrical

capabilities, comprehension of the legal field and bommom:-line valoe. » Vidden Depositions » Autlio Enginecring
Simply stared, we understand your business needs, and are = Vil Shie [rspectionns = Mk Thal
commirted to providing the right salurions ar the righr rime. = Codlerence Room = Sertlemem _V'I‘J‘““
* Trnecript Symch * Liigation Suppor
o Diggital Phomography * Wideo Ediving
= [Day In The Life Viders * Viden & Audin Duplicuing
97 East Saint James St. San Jose, CA'95112 # lrial 1Mrector Support

ourteam@memahonvideo.com (408) 298.6G86
WWW MO MAHONVIDED. COM

1. | www.certifiedreportingservices.com
2. - -
= Portale & Associates § Certified
DEPOSITIOHN REFORTERS 4, ™
—— 5 Reporting
2155 West March Lane, Suile 1E 6. -
Stockton, Cakfornia 95207 Se rvices
Susan Portale Tel (209)462-3377 ;'
el MRS - o lameh . | Complex Litigation Specialists
. o e 24/7/365 Online Repository
Court Reporting = Videotaping * Process Serving 1.

¢ Wireless Realtime
e Electronic Transcripts

” e Hyperlinked Exhibits
Verbatim . 15. * Depository Services

16. * Legal Video Services
COMPUTERIZED REPORTING SERVICE 17,  Deposition Suites

F07-575-1819 W 800-634-4311 M Fax 575-8541 18.

o Denise Veirs, CSR No. 5537 19 Headquarters/Production
m Liigation Roseanna Spinale, CSK No. 4632 2 801 E. 2™ St. Suite 102
n%us;‘a“.n..:cm‘rw; 141 Stony ik, St 240 " Benicia, CA 94510
m Real Time ey . P 888 747-9674
mKe mﬂ 24, F 888 747-9675

info@certifiedreportingservices.com
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DRA

encourages you to

LOSE WEIGHT

No Contracting

GOLDING COURT REPORTERS
Certified Shorthand Reporters

(800) 556-5404

Full-Service Agency with Experienced Staff
All Litigation Support Software Available
Serving Southern California Since 1987

Los Angeles County * Orange County * Riverside County
San Bernardino County * San Diego County

CLARK REPORTING & VIDEOCONFERENCING

Court Reporting & Videoconference Senvic:
Jillanne Stephenson i

Remove pounds of paper

from your CART cart
by using these
great briefing programs.

KRAMM & ASSOCIATES, INC.
COURT REPORTING & VIDEO

KRANM

CERTIFIED REALTIME REPORTERS ON STAFF
COMPLIMENTARY CONFERENCE ROOM -
NEAR AIRPORT
FULL-SERVICE LEGAL VIDEO

800-939-0080

2224 Third Avenue San Diego, CA 92101
(619) 239-0080 — Fax (619) 239-0206

www.kramm.com ® kramm@kramm.com

Available directly from DRA.
TO ORDER
CALL (888) 867-2074

Briefs Encountered, $75
Medically Briefed, $85

Integrity, Leadership, Education
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Own Your Own Reporting Firm!

Q@F@rr@d You won’t work for us; we’ll work for you!

Ter@ We invite you to become a “Preferred Reporter” and join a
’/e@or 2 growing network of Northern California independent reporters with
one or multiple clients who profit through partnership.

Do what you do best -- deposition reporting. We handle the
rest, including scheduling, bookkeeping, transcript production and
delivery, billing, collecting invoices and prompt payments to you!

Maintain your own clients and grow your business with the
added benefit of our professional staff behind you to offer the ser-
vices of larger firms:

« 24/7 personalized on-call client & reporter services
» Professional reporters to handle your jobs when you can't
« Networking to cover out-of-area jobs
+ Conference rooms
« E-transcripts
+ Video Services
» Dedicated Customer Service Team

meGold Standard Call Today! 1.888.FR.A.DEPO
Deposition and Video Services http://www.preferredreporters.com

PATENTED POTTER HEALTH INSURANCE
Steno-On-Wheels

Recommended by doctors AGENCY
and back specialists

* Included in Steno
On Wheels case:

Steno machine nester IHleldual & Famlhes,

bag, Laptop nester ,
E:E;I;L"t‘?ipr"“‘-" Group, Medicare, Dental
A Turns on a dime

Phone: 818-952-2920 Fax: 818-952-0634

Call for free review of your insurance plan
Sturdy Frame

bo(@potterinternational .net
www.pottermternational.net

B Mascot Metropolitan Inc.
: tutto.com
1-800-949-1288

Integrity, Leadership, Education




2009-2010 OFFICERS & BOARD

PRESIDENT
John Squires
Email: jpscsr2001@aol.com or president@caldra.org

VICE PRESIDENT SECRETARY
Lisa Michaels Vicki Saber
Email: csr6361@earthlink.com or vicepresident@caldra.org Email: vsaber@aol.com or secretarytreasurer@caldra.org
DIRECTORS

DISTRICT 1 (Alameda, Contra Costa, Marin, Mendocino, Napa, Solano, & Sonoma counties)
April Heveroh E-mail: aheveroh@sbcglobal.net or districti@caldra.org

DISTRICT 2 (Monterey, San Benito, San Francisco, San Mateo, Santa Clara & Santa Cruz counties)
Robin Riviello £-mail: robinriv4@aol.com or district2@caldra.org

DISTRICT 3 (Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Glenn, Humbolat, Lake, Lassen, Modoc, Nevada,
Placer, Plumas, Sacramento, San Joaquin, Shasta, Sierra, Siskiyou, Stanislaus, Sutter, Tehama, Trinity, Tuolumne, Yolo & Yuba counties)
Gail Blankenship E-mail: gblankcsr@charter.net or district3@caldra.org

DISTRICT 4 (Los Angeles county)
Susan Campana E-mail: csrsue99573@sbcglobal.net or district4@caldra.org

DISTRICT 5 (Orange county)
Charlotte Dunn E-mail: charlotte@realtimehb.com or district5@caldra.org

DISTRICT 6 (San Bernardino & Riverside counties)
Todd Olivas E-mail: todd@toddolivas.com or district6@caldra.org

DISTRICT 7 (San Diego & Imperial counties)
Rosalie Kramm E-mail: rosalie@kramm.com or district7@caldra.org

DISTRICT 8 (Fresno, Inyo, Kern, Kings, Madera, Mariposa, Merced, Mono, San Luis Obispo, Santa Barbara, Tulane & Ventura counties,
and all Professional Members residing outside California)
Jeri Cain E-mail: jcain@meritreporting.com or district8@caldra.org

EXECUTIVE DIRECTOR
Vicki Squires E-mail: vicki@vsquires.com or cal_dra@yahoo.com
DRA BOOKKEEPING OFFICES

Integrated Accounting Services - Karen A. Skrable E-mail: iaservices@sbcglobal.net

NEWSLETTER EDITORS

Karen Klein E-mail: Karen@ludwigklein.com or newslettereditor@caldra.org
Thomas G. Golding E-mail: tgolding@gte.net or newslettereditor@caldra.org

LEGISLATIVE CHAIR
Stephanie Grossman E-mail: steph@gandc.com or legchair@caldra.org

The statements and opinions expressed herein are those of the individual authors and do not necessarily represent the views of The Deposition Reporter or the
association. Likewise, the presence of advertisers, or their identification as members of DRA, does not constitute an endorsement of the products or services featured.
The Deposition Reporter reserves the right to decline to publish any advertisement and/or article submitted. The Deposition Reporter is published at timely intervals
by the Deposition Reporters Association of California, Inc.
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MEMBERSHIP APPLICATION

FAX OR MAIL COMPLETED FORM WITH PAYMENT TO:

Deposition Reporters Association
7172 Regional Street, Dublin, CA 94568
Phone (888) 867-2074 Fax: (925) 905-2611
E-mail: cal_dra @yahoo.com Website: www.caldra.org

Items marked with an asterisk (*) are required to process your application.

*Name *CSR No.
Firm Name DOB
*Mailing Address *City/State/ZIP
Home Phone *Office Phone Fax
E-mail Address
[J List mein DRAS on-line database [] List me in DRA's on-line freelance database (must be a CSR).

O d

O

[ am an NCRA member. NCRA#:

Please indicate the membership status you are applying for after carefully reading the descriptions of each membership category.
For the student and instructor options, please include your school to receive the discounted membership

PROFESSIONAL
3-YEAR RENEWAL

ASSOCIATE

3-YEAR RENEWAL

INSTRUCTOR

STUDENT

PAC

FRIEND OF DRA

($125 per year) Any person whose primaré rtle:?qrting income is derived from the practice of deposition reporting or
?fgggal report[sn 5imd who holds a current CSR license issued by the Court Reporters Board of California.
- save

($100 per year) Ang/ gerson whose primary reporting income is derived from working as an Official Court Reporter,
who holds a current CSR license issued by the Court Reporters Board of California; OR anﬁnon-CSR who has passed
the National Court Reporters Association Registered Professional Reporter examination; OR any person wishing to
establish a professional affiliation with DRA to assist in promoting the mission of the Association.

($275 - save $25)

($25 %er ear) Instructors who are nonreporting CSRs or, if not CSRs, who teach at institutions recognized/certified by
the CRBC. SCHOOL

($25 per year) Any student enrolled in a verbatim shorthand reporting school. SCHOOL

(Not tax deductible) These are funds used to support the passage or defeat of legislation that has an impact on our
members and for the support of political candidates seeking elective office who share similar points of view on issues
that are important to our membership. PAC AMOUNT:

(Amount $ ) (tax deductible)

PAYMENT TYPE: CHECK / MC / VISA / AMEX  (add 3.5% for AMEX)

TOTAL ENCLOSED:  §

CARD NUMBER:

EXP. DATE:

CW2: (3 or 4 digit code on the back of card in signature line)

NOTE: Checks returned from the bank for any reason will be assessed a $25 service fee.

A portion of your dues will be used for lobbying activities as defined by the Revenue Reconciliation Act of 1993. For this year’s dues, it is estimated that the percentage
used for such purposes will be 55%. This portion of your dues is not deductible as an ordinary and necessary business expense.



